ISSN 2149-7702
e-ISSN 2587-0718 DOI: 10.38089/ekuad.2020.15

({{{ E KlJJIéATPR

Egitim Kuram ve Uygulama Arastirmalan Dergisi

Vol 6 (2020) No 2, 217-224

Classroom Teacher Candidates’ Metaphoric Perceptions of the Concept of

Communication

Muhammed Serhat SEMERCIOGLU *, Ahmet Oguz AKCAY 2
Oz

Anahtar Kelimeler

Communication is one of the leading skills expected from a successful teacher.
The communication established within the school contribute to both professional
and personal development of teachers. As the concept of communication is so
important nowadays, "Effective Communication" course is offered in
undergraduate programs in order to bring primary school teacher candidates in
effective communication skills. The purpose of this study is to reveal the
metaphors (mental images) used by primary school teacher candidates regarding
communication. The research was carried out with 66 3rd and 4th year primary
school teacher candidates. The participants were pre-service teachers who enrolled
in the Effective Communication course in the Fall semester of the 2017-2018
academic year. In order to collect the data, an open-ended questionnaire form was
prepared to reveal the opinions of the pre-service teachers regarding the concept
of communication. In the questionnaire form, pre-service teachers were asked to
complete blank spaces in the sentence, "Effective communication ....... like this;
because....... ". The following research questions were sought to answer: "Which
metaphors do teacher candidates use to explain the concept of communication?"
and "Under which categories can the metaphors used by the teacher candidates be
grouped based on their common features?"'. The opinions of the teacher candidates
on the concept of the curriculum were analyzed via content analysis. The analysis
and interpretation process was carried out by taking into account the naming stage,
the screening and refining stage, the compilation and categorization stage, and the
validity and reliability stage. The result shows that teacher candidates give
importance to the concept of communication and see this concept as vital.
Because, according to the responses of the participants, the concept of
communication is mostly compared to water, oxygen and shopping.

Metaphor

Primary education
Communication
Effective education

Makale Hakkinda

Gonderim Tarihi: 03.02.2019
Kabul Tarihi:05.06.2019
E-Yayin Tarihi: 08.31.2020

1 Dr., Giimiishane University, Torul Vocational School, Turkey, segusem@hotmail.com, https://orcid.org/0000-0001-9689-0850
2 Asist. Prof. Dr., Eskisehir Osmangazi Universityi, Faculty of Education, Turkey, oguzakcay42@gmail.com,

https://orcid.org/0000-0003-2109-976X

217


mailto:segusem@hotmail.com
https://orcid.org/0000-0001-9689-0850
mailto:oguzakcay42@gmail.com
https://orcid.org/0000-0003-2109-976X

Muhammed Serhat SEMERCIOGLU,

Egitim Kuram ve Uygulama Arastirmalar1 Dergisi 2020, Vol 6, No 2, 217-224 Ahmet Oguz AKCAY

Introduction

The concept of communication can be considered as an action in which sound (language), text,
visual or non-verbal tools are used. It is believed that good communication occurs when different
communicative tools work together and harmoniously (Caliskan & Yesil, 2005). However, different
techniques can be used to communicate. These techniques can either be direct communication skills or
indirect communication skills. In direct communication, while the person expresses himself/herself by
writing, verbally and practicing; in indirect communication, expressions such as body language,
gestures, facial expressions and emphasis are used.

There is a close relationship between the communication we establish in daily life and the
language. Language has the feature of being an easy and effective way that people have used for
centuries while conveying their feelings and thoughts (Y1ldiz & Yavuz, 2012). There is an inseparable
relationship between language and thinking. Language is limited to words belonging to the language in
which a society speaks the worldview while determining the minds and imaginations of the speakers
(Kaplan, 2002).

While defining a successful teacher, it is stated that they are defined as the people who can use
their communication skills effectively and correctly (Cift¢i & Taskaya, 2010). In addition to this,
developing effective and correct communication skills is important for teachers' personal and
professional development. As a result, teachers need to have advanced communication skills to be
successful in their profession (Ihmeideh et al. 2010). At this point, many of the teacher candidates
currently studying in education faculties will be interested in educational activities throughout their
lives, so they must already have effective communication skills. In this context, metaphors that will
improve the positive communication and education of teacher candidates will also increase their impact
on their students.

It is seen that metaphors are used in education, communication and language. For example,
metaphors in education are also a preferred tool for explaining complex concepts. It is also used in
language and communication metaphors to explain skills such as understanding, speaking, listening and
writing. When the relevant literature is examined, it is seen that the metaphors about teacher candidates
generally focus on the teaching profession, school, student and class concept, and classroom
management (Saban, 2004; Ocak and Giindiiz, 2006; Cerit, 2008; Semerci, 2007; Yildirim et al., 2009;
Aydin and Pehlivan, 2010; Altun and Apaydin, 2013).

Until 1980, the concept of metaphor was accepted as an art of speech and it has been involved
in literary works. The concept of metaphor has become the center of many field studies with the
Contemporary Theory of Metaphor put forward on this date (Alparslan, 2007). Although it comes from
French as a term, in the Turkish Language Association Dictionary; "Metaphor" means "the word used
in a different meaning rather than its real meaning as a result of a connection or drawing an analogy"
(www.tdk.gov.tr). At this point, it can be said that the transfer of meaning from one object to another,
which is perceptual similarity for metaphors, is not enough to describe a real phenomenon. It can be said
that it would be more appropriate to understand and experience the object to be explained from other
points (Semerci, 2007). In its shortest definition, metaphor is describing a term with another term
(Marshall, 2010).

On the other hand, being an individual who thinks metaphorically means being a constructivist
learner. As aresult, it provides a desired connection from the known to the unknown (Taggart & Wilson,
2005). Besides, metaphors can help to create and restructure images in individuals with limited
vocabulary and to make sense of those who are in educational practices (Celikten, 2006). Sometimes
metaphors can also be an important means of communication when the words in the limited vocabulary
are not enough or where the expression needs to be strengthened. Metaphors enable the individual's
mind to change from one form of comprehension to another form of understanding, allowing that
individual to see a certain concept as another phenomenon (Dd&s, 2010).

Metaphors are about our minds and are often expressed verbally but can also be described in
different ways from time to time. For example; It can be formed by talking, with gesture and facial
expressions, emphasis, intonation, and even in graphical structures (Saban, 2004; Miiller & Cienki,
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2009). Metaphors are one of the basic tools developed by human beings to understand their inner world,
express themselves correctly and communicate (Deant-Reed and Szokolszky, 1993). People also use
metaphors to express the positive and negative expressions they use when communicating with each
other. From this point of view, people often use metaphors to express themselves in their daily lives and
to understand the individuals (Zanotto et al., 2008).

This research can also help to determine how students who study at the faculty of education
develop and interpret the concept of communication throughout their undergraduate education and
understand the concept of communication. Another aim of this research is to determine how senior
students (teacher candidates) who attend a public university conceptualize their thoughts about
communication with the help of metaphors. By identifying the metaphors that teacher candidates
develop about communication, their approach to the concept of communication will be determined. In
this research, the following questions were asked to be answered:

e With which metaphors do the teacher candidates explain the concept of communication?
e Under which categories are the metaphors collected by teacher candidates in terms of their
common characteristics?

Methods

In this study, the phenomenological method, which is one of the qualitative research methods,
was used. Phenomenological method (phenomenology) focuses on the cases that we are aware of but do
not have an in-depth and detailed understanding (Yildirim & Simsek, 2013, p.78). People encounter
many events, problems and / or experiences throughout their lives, and the phenomenological method
is a method used to determine the level of awareness of people about these situations.

Study Group

The study group of the research consists of the primary school teacher candidates studying at a
public university in the spring semester of the 2017-2018 academic years. The study group was formed
by using convenience sampling method and criterion sampling method (Yildinm & Simgek, 2006). It
consists of 59 teacher candidates (19 of male and 40 female). The distribution of the study group by
gender is shown in Table 1.

Table 1. Frequency and percentage distribution of participants by gender

Frequency Percentage

Gender 0 (%)
Male 19 32,2
Female 40 67,8
Total 59 100

Data Collection Instrument

Within the study, only the information of the volunteer teacher candidates was consulted. An
open-ended question form was used to determine the metaphorical perceptions of the primary school
teacher candidates at the end of the Effective Communication course. This course aims to inform
students about the communication and communication process, to enable students to use this
information effectively in daily life and professional life. To reveal the metaphorical perceptions of the
primary school teacher candidates participating in the research about the concept of “communication”,
each participant was asked to complete the relevant gaps by giving some expressions like:
“Communication is like .........................e. because.........ooiiiiiiiiiiiinn ”. The teacher
candidates were given 15 minutes to create metaphors and the metaphors that the they developed with
their handwriting were collected. The answers given by teacher candidates are the main data source of
the study.

Data Analysis

The data obtained in the study were analyzed with content analysis method. The main purpose
of content analysis is to reach the concepts and relationships that can explain the collected data (Yildirim
& Simsek, 2013). The basic process in content analysis is to gather data similar to each other within the
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framework of certain concepts and themes and to organize and interpret them in a way that the reader
can understand (Yildirim and Simsek, 2013, p. 259). The developed metaphors were analyzed in four
stages. These stages are (1) coding data, (2) finding themes, (3) editing codes and themes, and (4)
interpreting findings (Yildinm & Simsek, 2013).

63 teacher candidates who took the course "Effective Communication” were asked to fill the
open-ended form. Metaphors developed by students, but whose rationale has not been written, have not
been evaluated. Only 59 of these were evaluated and 4 forms were excluded. These documents were
excluded from the evaluation because they were not qualified to explain the concept of communication.
Three of the excluded documents were empty, and one expressed the concept of communication only
with an adjective.

At the stage of determining the basic codes, two researchers worked independently at first and
then they met and discussed until the consensus was reached on the codes. After the consensus was
achieved, an expert was interviewed to ensure the reliability of the study, and the researchers and the
expert reached a consensus.

Findings

Themes consisting of the answers given by teacher candidates about the concept of
communication are: "Communication is vital”, "Communication is the effort to establish meaning and
relationship and sharing", “Communication has elements" and "Communication has different aspects".
In line with the results, the metaphors of the theme “Communication is vital” are given in Table 2.

Table 2. “The metaphors of the theme “Communication is vital”

Reasons Frequency (f)  Metaphor
-We can’t live without water. 6

- If we don't drink water, our body needs water after a while. 1

- Water is one of the basic needs. 2 Water
- We cannot live without oxygen. 6 Oxygen
- To continue living, we need food as well as communication 3 Food
- We can neither understand nor speak without the brain. 2 Brain
- -Every organ in our body receives a message from the brain

and does what is desired.

-A match cannot be without ball, life cannot be without 1 Soccer ball
communication.

-Soil is the basis of life just like communication. 1 Soil
Total 22

As seen in Table 2, 22 of the 59 metaphors are under the theme of “Communication is vital”.
Nine water metaphors, six oxygen metaphors, three food metaphors, two brain metaphors, one soccer
ball and one soil metaphor were used in this category. All the metaphors include cases used in positive
meanings. The main point of the 22 metaphors is that the concept of communication is seen as an
indispensable element of life and that life cannot be continued without communication.

The table showing the metaphors and frequency status of the second theme "Communication is
the effort to establish meaning and relationship and sharing™ are given below.
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Tablo 3. The metaphors of the theme "Communication is the effort to establish meaning and relationship
and sharing"

Reasons Frequency(f) Metaphors

- Both are made mutually, 3 Shopping

- It is an effort to establish mutual meaning, 2

- There are also two people and assistants in shopping. 1

- Both connect mutual situations. 3 Bridge

- Vein also helps organs to connect. 2 Vein

- My cat is the one who understands me best in this life. 1 Cat

-The spring water shares its water with those who come to it. 1 Spring Water

-Elements exchange elements to coexist. 1 Chemical Bond

-When a person looks at nature, he/she feels something and 1 Nature

tries to understand.

- There is also mutual sharing when sending files. 1 Sending document
in Computer

- There is mutual sharing in both cases. 1 Heat Transfer

- We give water to the tree, and in return, it gives us oxygen. 1 Tree

-The safelight also illuminates us to understand and be 1 Safelight

understood.

Total 19

As can be seen in Table 3, 19 of the 59 metaphors are under the theme of “Communication is
the effort to establish meaning and relationship and sharing”. Six of the responses include shopping
metaphor, three of them include bridge metaphor, two of them include vein metaphor and each of these
items are belong to one metaphor: cat, spring water, chemical bond, nature, sending document on
computer, heat transfer, tree and safelight. All the metaphors include cases used in positive meanings.
The main point of these 19 metaphors is that the concept of communication should be mutual,
communication is sharing and a process of establishing a relationship and meaning.

The metaphors written about the third theme, “Communication Has Elements” and the table
showing the frequency status are given below.

Table 4. The metaphors of the theme “Communication Has Elements”

Reasons Frequency(f) Metaphor
-There are many colors in the rainbow. Communication also has 1 Rainbow
many elements.

-The family also has elements such as mother, father and child. 1 Family
-The person who sends the gift is shipper, the person who 1 A gift is sent by
receives it is addressee, the cargo is the distributor (connector), cargo
being happy is feedback.

-There are electricity, water and natural gas pipes in the 1 City
infrastructure. In communication, these pipes are receiver, infrastructure
sender and message.

-The sender is the airport, the receiver is the airport to be visited, 1 Plane

the source is the plane, the message is the passenger, the
feedback is the return route.

-Different elements on the traffic signs express different 1 Traffic Signs
meanings.

-Class also has many elements. 1 Class
Total 7

As seen in Table 4, 7 of the 59 metaphors evaluated are under the theme of * Communication
Has Elements ". In the responses of the theme, rainbow, family, gift sent by cargo, city infrastructure,
plane, traffic signs and class metaphors were used. The main point of the 7 metaphors is the view that
the prominent point in the concept of communication has sub-elements of communication.
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The metaphors of the last theme, "Communication has different aspects” and the frequency
status is given in Table 5.

Table 5. The metaphors of the theme "Communication has different aspects"

Reasons Frequency (f) Metaphor

--It’s like human talk. 2 Sounds of birds

-You can interact with people in every way (audio, written, 2 Social networks

visual) thanks to social networks.

-1t interacts with all aspects, both verbal and non-verbal. 1 Google

-If you push too hard, the balance is broken as in 1 Mechanical

communication. pencil

-You'll be happy if you succeed both. 1 Oscar awarded
director

-1t is infinite like the sky. 1 Sky

--The tree grows stronger as it takes root in the ground. 1 Tree

-The more properly a child grows, the healthier it will be. 1

Communication is the same, the better communication is Child

established, the healthier it progresses.

-There is an obligation to be a part of the nation and to 1 Nation

socialize.

Total 11 Total

As seen in Table 5, 11 of the 59 metaphors are under the theme of "Communication has different
aspects ". In the responses of the theme, there were two bird sounds and two social network metaphors.
There were also metaphors like Google, mechanical pencil, Oscar awarded director, sky, tree, child and
nation metaphor. Each of them represents one metaphor. All the metaphors include cases used in positive
meanings. Although 11 metaphors do not have a single main point, they expressed opinions on different
aspects of the concept of communication.

Discussion, Conclusion and Suggestions

The main purpose of this research is to reveal the perceptions of the students of Education
Faculty, who are about to begin their teaching profession, about the concept of communication through
metaphors. In this study, which aims to determine teacher candidates’ perspectives on the concept of
communication, it was determined that 59 metaphors were created.

Based on the metaphors created by the teacher candidates regarding the concept of
communication, 4 themes were created. These themes are “Communication is vital”, “Communication
is the effort to establish meaning and relationship and sharing”, “Communication has elements” and
“Communication has different aspects”. The most important metaphors that emerged in the study;
"Water (9)", "Oxygen (6)", "Shopping (6)", "Food (3)" and "Bridge (3)".

It has been observed that the metaphor studies on the phenomenon of communication in the
national literature are quite limited. However, in the study of Yilmaztekin (2015), English teacher
candidates used the word “Communication” in 15 different meanings. The main finding that emerged
in this different finding meaning study is that effective communication is vital and it is primarily
important for teachers.

As a result of our study with similar results, teacher candidates expressed vital and primarily
important elements in their metaphors instead of communication. Another similar study in the literature
was carried out by Aydemir and Tekin (2018). According to the results of the analysis of the metaphor
study applied to the subjects, the communication phenomenon to be created between the teacher-student-
parent is vital and this trio needs to work and communicate like a team.

In another metaphor study conducted by Akgiil (2017) on individuals of different age groups of
society, individuals over the age of 65 compared the phenomenon of communication mostly to “water”
and “oxygen”.
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As a result, in this research, it was seen that the primary school teacher candidates explained the
concept of communication not only with positive metaphors but also associated the concept of
communication with the things that were non-living but vital for human beings. According to this result,
it can be said that teacher candidates give importance to the concept of communication and see this
concept as vital. Because, according to the responses of the participants, the concept of communication
is mostly compared to water, oxygen and shopping.

In the context of these results obtained from the research, the following suggestions can be
made:

e Metaphors of the concept of communication can be determined by different student groups or
individuals, and more contributions can be made to the literature.

e Metaphors of the concept of “communication”, which is of high importance for teachers, can be
determined with the teachers currently working.

e Studies can be carried out for the ministry, national education directorates and school
administrators to pay more attention to the concept of “communication”, which is of high
importance for teachers.

e Metaphor studies can be conducted for teacher candidates or teachers who are currently
working, including effective speech, body language, etc., which are the sub-branches of
communication.
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Bagarili bir 6gretmenden beklenen davraniglarin baginda iletisim kurma becerisi
gelmektedir. Okul i¢inde kurulan iletisim sayesinde 6gretmenler hem mesleki hem
de kisisel gelisime katki saglamaktadir. Iletisim kavrammin bu kadar énemli
oldugu giiniimiizde, smf Ogretmenligi adaylarma etkili iletisim becerisi
kazandirmak icin lisans programlarida “Etkili Tletisim” dersi verilmektedir. Bu
arastrmanin genel amaci ise smif 6gretmenligi adaylarinin iletisime iligkin
kullandiklar1 metaforlar1 (zihinsel imgeler) ortaya koymaktir. Arastirma Sinif
Egitimi 3. ve 4. smifta 6grenim goren 66 6gretmen adayi ile gergeklestirilmistir.
Katilimeilar 2017-2018 &gretim yili Giiz doneminde Etkili Iletisim dersine kayit
yaptiran Ogretmen adaylarindan olusmaktadir. Arastrmada veri toplamak
amaciyla aragtirmaya katilan dgretmen adaylarmin iletisim kavramlarma iligkin
sahip olduklar1 diislinceleri ortaya c¢ikarmak igin agik uglu bir anket formu
hazirlanmis; anket formunda 6gretmen adaylarindan “Etkili iletigim....... gibidir;
¢lnkd....... ” climlesini tamamlamalari istenmistir. Bu arastrmada asagida
belirtilen sorulara yanit aranmistir: “Ogretmen adaylar1 isetisim kavramini hangi
metaforlarla agiklamaktadir? ve “Ogretmen adaylar1 tarafindan ortaya konan
metaforlar ortak 6zellikleri bakimindan hangi kategoriler altinda toplanabilir?”.
Ogretmen adaylarinin egitim programi kavramina iliskin diisiinceleri icerik analizi
teknigi ile ¢6ziimlenmistir. Adlandirma asamasi, eleme ve aritma asamasi,
derleme ve kategori asamasi, gegerlilik ve giivenirliligi saglama asamasi dikkate
alinarak analiz ve yorumlama siireci gergeklestirilmistir. Caligmanin sonuca goére
O0gretmen adaylarmnin iletisim kavramina 6nem verdigi ve bu kavrami hayati olarak
gordiikleri sdylenebilir ¢linkii katilimecilarin verdigi cevaplara gore iletigim
kavrami en ¢ok su, oksijen ve aligverigse benzetilmistir.
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Giris
[letisim kavramina bakildiginda; igerisinde ses (dil), yazi, gorsel veya sézel olmayan araglarin
kullanildig1 bir eylem olarak diisiiniilebilir. Iyi bir iletisim igin farkli iletisimsel araglarin birlikte ve
uyumlu bir sekilde ¢alismasi sonucunda olusturulabildigi diisiiniilmektedir (Caliskan ve Yesil, 2005).
Bununla birlikte iletisim kurmak igin degisik teknikler de kullanilabilmektedir. Bu teknikler dogrudan
iletisim becerileri olabilecegi gibi dolayli iletisim becerileri de olabilmektedir. Dogrudan kurulan
iletisim; yazarak, sozel ve uygulayarak kisinin kendisini ifade etmesi iken dolayli yollardan kurulan

iletisim becerilerinde ise beden dili, jest, mimikler ve vurgulama gibi ifade etme yollar1 kullanilmaktadir
(Bender, 2005).

Gilnliik hayatta kurdugumuz iletisim ile dil arasinda yakin bir iligki bulunmaktadir. Dil,
ylizyillardir insanlarin duygu ve diisiincelerini aktarirken kullanilan kolay ve etkili bir yol olma
ozelligine sahiptir (Yildiz ve Yavuz, 2012). Dil ve diisiinme arasinda da ayrilamaz bir iligki vardir. Dil,
konusanlarin zihnindekilerini ve hayal diinyalarin1 tayin ederken bir toplumun diinya goriigiinii de
konustugu dile ait sahip oldugu kelimelerle sinirlidir (Kaplan, 2002).

Basarili bir 6gretmenin tanimi yapilirken, iletisim becerilerini etkili ve dogru kullanabilen
kisiler olarak belirtilmektedir (Cift¢ci ve Taskaya, 2010). Bununla beraber etkili ve dogru iletigim
becerilerini gelistirmek, 6gretmenlerin kisisel ve mesleki gelisimleri i¢in 6nemlidir. Sonug olarak
Ogretmenlerin mesleklerinde basarili olmalar1 igin gelismis iletisim becerilerine sahip olmalari
gerekmektedir (Ihmeideh, vd. 2010). Bu noktada unutulmamasi gereken gelecegin 6gretmen adaylar
yani su an egitim fakiiltelerinde okuyan aday 6gretmenlerinin bir¢ogu da hayatlar1 boyunca egitim-
ogretim faaliyetleri ile ilgilenecekler, dolayisiyla etkili iletisim becerilerine simdiden sahip olmalar1
gerekmektedir. Bu baglamda 6gretmen adaylarma yapilacak olumlu iletisimi ve egitimi gelistirici
metaforlar onlarin 6grencilerine yapacaklari etkiyi de gelistirecektir.

Egitim, iletisim ve dil konularinda metaforlarin kullamldig: gériilmektedir. Ornegin egitimdeki
metaforlar da karisik kavramlarin agiklanmasinda oncelikle tercih edilen bir aragtir. Yine dil ve iletisim
metaforlarinda anlama, konusma, dinleme ve yazma gibi becerilerin agiklanmasinda kullanilir. Tlgili
alan yazmina bakildiginda 6gretmen adaylar ile ilgili yapilmis metaforlarin genellikle d6gretmenlik
meslegi, okul, 6grenci ve simif kavrami, sinif yonetimi konulan etrafinda toplandigi goriilmektedir
(Saban, 2004; Ocak ve Giindiiz, 2006; Cerit, 2008; Semerci, 2007; Yildirim vd., 2009; Aydmn ve
Pehlivan, 2010; Altun ve Apaydin, 2013).

1980 yilina kadar metafor kavrami, bir s6z sanati olarak kabul edilmis; edebi calismalar
kapsaminda yer almig ve bu tarihte ortaya atilan “Cagdas Metafor Teorisi”’yle birlikte birgok alan
calismalarinin merkezine yerlesmistir (Alparslan, 2007). Terim olarak Fransizcadan gelmekle birlikte
Tiirk Dil Kurumu Sézliigiinde; “Mecaz” yani “Bir ilgi veya benzetme sonucu gergek anlamindan bagka
anlamda kullanilan s6z” anlamma gelmektedir (www.tdk.gov.tr). Bu noktada metaforlar i¢in algisal
benzerlik olan bir nesneden digerine gegen anlam transferidir denilebilir ki transfer bircok defa gercek
bir olguyu tamimlamaya yetmez. Aciklanmak istenen nesneyi baska noktalardan anlamak,
tecriibelendirmek daha yerinde olacagi sdylenebilir (Semerci, 2007) . En kisa tanimiyla metafor bir
terimi bagka bir terimle agiklamaktir (Marshall, 2010).

Ote yandan metaforik diisiinen bir birey olmak yapilandirmaci bir sekilde 6grenen olmak
demektir. Bunun sonucunda da, bilinenden bilinmeyene istendik bir sekilde baglanti kurmay1
saglamaktadir (Taggart ve Wilson, 2005). Ayrica metaforlar sayesinde sinirli kelime haznesine sahip
olan bireylerde imajlarin meydana getirilmesine ve yeniden yapilandirilmasina, egitimsel
uygulamalarda bulunanlarin anlamlandirilmasinda yardimci olabilmektedir (Celikten, 2006). Bazen
sinirli olan kelime haznesindeki kelimeler yetmediginde ya da anlatimin gii¢clendirilmesi gereken
durumlarda metaforlar 6nemli bir iletisim aracit da olabilmektedir. Metaforlar, bireyin zihninin bir
kavrayis biciminden baska bir kavrayis bigimine gegmesini saglayarak, o bireyin belli bir kavrama bagka
bir olgu olarak gérmesini saglar (Dos, 2010).

Metaforlar zihinsel bir olaydir ve genellikle sozel bir sekilde ifade edilirler ancak zaman zaman
farkli bigimlerde de tamimlanabilirler. Ornegin; sézel, jest ve mimik, vurgu, tonlama ile olusabildigi gibi
grafiksel yapilarda bile olusabilmektedir (Saban, 2004; Miiller ve Cienki, 2009). Metaforlar
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insanoglunun kendi i¢ diinyasim1 anlama, kendisini dogru bir bicimde ifade etme, iletisim kurmaya
yonelik gelistirmis oldugu temel araglardan biridir (Deant-Reed ve Szokolszky, 1993). Insanlar yasadig1
her ortamda birbirleriyle iletisim kurarken kullandiklar1 olumlu ve olumsuz ifadeleri belirtmek i¢in de
metaforlar1 kullanirlar. Bu noktadan hareketle insan giinliilk yasamlarinda kendisini anlatmak ve
karsisindaki bireyleri anlamak igin siklikla metaforlart kullanirlar (Zanotto vd., 2008).

Bu arastirma egitim fakiiltesinde Ogrenim goren ogrencilerin iletisim kavramina lisans
egitimleri boyunca nasil bir anlamlandirma, yapilandirma gelistirdiklerini ve iletisim kavramini
anlamlandirabilmelerini belirlemeye de yardime1 olabilecektir. Bu arastirmanin bir bagska amaci da bir
devlet iiniversitesine devam eden son sinif dgretmen adaylarinin iletisim hakkindaki diislincelerini
metaforlar yardimiyla nasil kavramsallastirdiklar belirlemektir. Aday 6gretmenlerin iletisim hakkinda
gelistirdikleri metaforlarin  belirlenmesi  sayesinde, iletisim kavramina iliskin yaklagimlar
belirlenecektir.

Yontem

Bu calismada nitel arastirma yonteminden arastirmaya uygun olan olgubilim (fenomenoloji,
goriinglibilim) desen kullanilmistir.  “Olgubilim (fenomenoloji/phenomenology) deseni farkinda
oldugumuz ancak derinlemesine ve ayrintili bir anlayiga sahip olmadigimiz olgulara odaklanmaktadir
(Yildirm ve Simsek, 2013, s.78). Insanlar yasamlar1 boyunca bircok olay, problem ve/veya tecriibeyle
karsilasirlar ve olgu bilim insanlarin bu durumlara karsi farkindalik diizeylerini belirlenmesinde
kullanilan bir yontemdir.

Calisma Grubu

Arastirmanin ¢alisma grubunu 2017-2018 Bahar déneminde Osmangazi Universitesi Egitim
Fakiiltesi, Temel Egitim Ana Bilim Dali, Simif Egitimi programinda 6grenim goéren Ogrencilerden
olugmaktadir. Caligma grubuna kolay ulasilabilir durum ve 6lgiit 6rneklemesi kullanilarak ulagilmigtir
(Yildirrm ve Simsek, 2006). Katilimcilarin 19°u erkek ve 40’1 kadin olmak tizere 59 &grenciden
olugsmaktadir. Calisma grubunun cinsiyete gore dagilimi1 Tablo 1°de gosterilmistir.

Tablo 1. Katilmcilarin cinsiyetlerine gore frekans ve yiizde dagilimlari

. Frekans Yiizdelik
Cinsiyet R %)
Erkek 19 32,2
Kadin 40 67,8
Toplam 59 100

Verilerin Toplanmast

Bu ¢aligma, Eskisehir ili merkezi, 2017-2018 Bahar doneminde gerceklestirilen “Etkili Iletisim”
dersinde gerceklestirilmistir. Sinif dgretmeni adaylarin Etkili fletisim dersi sonunda belirlenmis
kavramalara iligkin metaforik algilarini belirlenmesi i¢in agik u¢lu sorudan olusan form kullanilmaistir.
Bu dersin amaci, 6grencileri iletisim ve iletisim siireci hakkinda bilgilendirmek, 6 grencilerin bu bilgileri
giinliik hayatta ve meslek hayatlarmda etkili bir big¢imde kullanmalarin1 saglamaktir. Arastirmaya
katilan siif 6gretmeni adaylarinin «iletisim» kavramina iliskin sahip olduklari metaforik algilari ortaya
cikarmak amaci ile her bir katilimciya: «iletisim ........................... gibidir/benzer ¢linkii
....................................... » ifadesi verilerek ilgili bosluklar1 tamamlamalari istenmistir. Bu
aragtirmada asagida belirtilen sorulara yanit aranmigtir: “Ogretmen adaylart iletisim kavramini hangi
metaforlarla agiklamaktadir? ve Ogretmen adaylari tarafindan ortaya konan metaforlar ortak 6zellikleri
bakimindan hangi kategoriler altinda toplanabilir?”” Ogretmen adaylarinin metafor olusturmalari igin 15
dakika stire verilmistir ve 6gretmen adaylar1 kendi el yazilari ile gelistirdikleri metaforlar toplanmustir.
Ogretmen adaylarmin vermis olduklar1 yanitlar calismanin temel veri kaynagini olusturmaktadir.

Verilerin Analizi

Calismada elde edilen veriler igerik analiz yontemiyle analiz edilmistir. Icerik analizinde temel
amag, toplanan verileri agiklayabilen kavramlara ve iligkilere ulagmaktir (Yildirim ve Simsek, 2013).
Igerik analizinde temelde yapilan islem, birbirine benzeyen verileri belirli kavramlar ve temalar
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cercevesinde bir araya getirmek ve bunlart okuyucunun anlayabilecegi bir bicimde diizenleyerek
yorumlamaktir (Yildirim ve Simsek, 2013, 5.259). Gelistirilen metaforlar dért asamada analiz edilmistir.
Bu asamalar (1) verilerin kodlanmasi, (2) temalarin bulunmasi, (3) kodlarin ve temalarin diizenlenmesi
ve (4) bulgularin yorumlanmasi (Yildirim ve Simsek, 2013).

“Etkili Iletisim” dersini alan 63 dgretmen adaymndan agik uclu formu doldurmalar: istenmistir.
Bu dersi alan dgretmen adaylarinin 63’tiir. Ogrenciler tarafindan iiretilen ama gerekgesi yazilmayan
metaforlar degerlendirilmeye alinmamistir. Bunlardan sadece 59 tanesi degerlendirilmistir ve 4 tane
form degerlendirme dis1 tutulmustur. Degerlendirme dis1 tutulan belgeler iletisim kavramini agiklayacak
nitelikte olmadigi kanaatinde olundugundan ¢ikarilmistir. Cikarilan belgelerden {igii bos olarak iletilmis,
bir tanesi de iletisim kavramini sadece 6n gordiigii bir sifat ile ifade etmistir.

Temel kodlarin belirlenmesi agamasinda ilk once iki aragtirmaci ayri ayri1 bagimsiz olarak
calismig ve daha sonra kodlar iizerinde fikir birligi saglanincaya kadar goriismiislerdir. Fikir birligi
saglandiktan sonra c¢aligmanin giivenirliligini saglamak i¢in alan uzmaniyla gorisilmis ve
arastirmacilar ve alan uzmani goriis birligine varmistir.

Bulgular

Ogretmen adaylarmin iletisim kavramina iliskin verilen cevaplardan olusan temalar “letisim
Hayati Bir Oneme Sahiptir”, “Iletisim Anlam & Iliski Kurma Cabasi ve Paylasimda Bulunmaktir”,
“fletisimin Ogeleri Vardir” ve “Iletisimin Farkli Yonleri Vardir” seklindedir. Elde edilen sonuglar
dogrultusunda “Iletisim Hayati Bir Oneme Sahiptir” temasina ait metaforlar Tablo 2’de verilmistir.

Tablo 2. “Iletisim hayati bir 5neme sahiptir” temasina ait metaforlar

Gerekgeler Frekans Metafor
U]

-Su olmadan yasayamayiz. 6

-Su igmezsek viicudumuz bir siire sonra mutlaka suya ihtiyag

duyar. 1 Su
-Su temel ihtiyaclardandir. 2

-Oksijen olmadan yasamamiz miimkiin degildir. 6 Oksijen
-insan hayatina devam etmek igin iletisim gibi besine ihtiyaci 3 Besin
vardir.

-Beyin olmadan ne anlar ne de konusabiliriz. 2 Beyin
-Viicudumuzdaki her organ beyinden mesaj alir ve isteneni

yapar.

-Mag topsuz, hayat iletisimsiz olamaz. 1 Futbol Topu
-Toprak da iletigim gibi hayatin temelidir. 1 Toprak
Toplam 22

Yukaridaki Tablo 2’de de goriildiigii gibi degerlendirmeye alinan 59 metaforun 22 tanesi
“fletisim Hayati Bir Oneme Sahiptir” temasinin altinda yer almaktadir. Bu kategoride dokuz tanesi su,
alti tanesi oksijen, ii¢ tanesi besin, iki tanesi beyin, bir tanesi futbol topu ve toprak metaforunu
kullanmigtir. Metaforlarin tamami olumlu anlamlarda kullanilan olgular igermektedir. Yazilan 22
metaforun ana noktasi iletisim kavramim hayatin vazgecilmez bir 6gesi olarak goriilmesi ve iletisim
olmadan hayatinin devam ettirilemeyecegi goriisiidiir.

Ikinci tema olan “Iletisim Anlam & Iliski Kurma Cabas1 ve Paylasimda Bulunmaktir” a ait
yazilan metaforlar ve frekans durumunu gosteren tablo asagida yer almaktadir.
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Tablo 3. “Iletisim anlam/iliski kurma ¢abas1 ve paylasimda bulunmaktir” temasma ait metaforlar

Frekans Metafor
Gerekgeler U]
-Her ikisi de karsilikli yapilir, 3 Aligveris
-Karsilikli anlam kurma cabasidir, 2 Yapmak
-Aligveriste de iki kisi ve yardimeilar vardir. 1
-Her ikisi de karsilikli durumlari birbirine baglar. 3 Koprii
-Damar da organlar arasi1 baglant1 kurmaya yarar. 2 Damar
-Ben bu hayatta en iyi anlayan kedimdir. 1 Kedim
-Kaynak suyu, sahip oldugu suyu yanina gelenlerle paylasir. 1 Kaynak Suyu
-Elementler de bir arada bulunmak i¢in element alisverisi yapar. 1 Kimyasal Bag
-Insan dogaya baktiginda bir seyler hisseder ve anlamaya calisir. 1 Doga
-Dosya transfer ederken de karsilikli paylagim s6z konusudur. 1 Bilgisayarda

Dosya Transferi

-Her iki durumda da karsilikli paylagim vardir. 1 Isi Aktarimi
-Agaca su veririz, karsiliginda o da bize oksijen verir. 1 Agac
-Oda lambasi da anlamak ve anlagilmak i¢in bizi aydinlatir. 1 Oda Lambasi
Toplam 19

Tablo 3’de de goriildiigii gibi degerlendirmeye alinan 59 metaforun 19 tanesi “Iletisim Anlam
/lliski Kurma Cabas1 ve Paylasimda Bulunmaktir” temasinin altinda yer almaktadir. Temaya ait
cevaplardan alti tanesi aligveris yapmak, ti¢ tanesi koprii, iki tanesi damar, birer tane kedi, kaynak suyu,
kimyasal bag, doga, bilgisayarda dosya transferi, 1s1 aktarimi, aga¢ ve oda lambasi metaforunu
kullanmistir. Metaforlarin tamami olumlu anlamlarda kullanilan olgulari i¢ermektedir. Yazilan 19
metaforun ana noktasi ise iletisim kavraminin karsilikli olmasi gerektigi, iletisimin bir paylasim oldugu
ve iletisimin bir iligki ile anlam kurma siireci oldugu goriisidiir.

Ucgiincii tema olan “Iletisimin Ogeleri Vardir” a ait yazilan metaforlar ve frekans durumunu
gosteren tablo asagida yer almaktadir.

Tablo 4. “Iletisimin dgeleri vardir” temasina ait metaforlar

Frekans Metafor
Gerekgeler )
-Gokkusagmin i¢inde bircok renk vardir. Iletisimin de birgok 1 Gokkusagi
Ogesi vardir.
-Ailenin de anne, baba, ¢ocuk gibi 6geleri vardir. 1 Aile
-Hediyeyi gonderen kisi gonderen, alan kisi alan, kargo kanal, 1 Kargoyla
mutlu olmasi da geri doniittiir. Gonderilen

Hediye

-Alt yapida elektrik, su, dogalgaz borular1 vardir. iletisimde de 1 Sehir Alt Yapist
bu borular alici, gonderici ve mesajdir.
-Gonderici havalimani, alict gidilecek olan havalimani, kaynak 1 Ucak
ucak, ileti yolcu, geri doniit geri doniis rotasidir.
-Trafik levhalarinda bulunan farkli 6geler, farkli anlamlar ifade 1 Trafik Levhalari
eder.
-Sinifin da sahip oldugu bir¢ok 6ge vardir. 1 Smuf
Toplam 7

Yukaridaki Tablo 4’de de gorildiigii gibi degerlendirmeye alman 59 metaforun 7 tanesi
“fletisimin Ogeleri Vardir” temasinin altinda yer almaktadir. Temaya ait cevaplar gokkusagi, aile,
kargoyla gonderilen hediye, sehir alt yapisi, ugak, trafik levhalar1 ve simif metaforunu kullanmistir.
Yazilan 7 metaforun ana noktasi iletisim kavraminda 6n plana ¢ikan noktanin iletisimin alt 6gelere sahip
olmas1 goriisiidiir.

Son tema olan “iletisimin Farkli Yonleri Vardir” a ait yazilan metaforlar ve frekans durumu
Tablo 5°te yer verilmistir.
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Tablo 5. “Iletisimin farkli yonleri vardir” temasma ait metaforlar

Frekans Metafor
Gerekgeler U]
-Insan muhabbetine benzer. 2 Kus Sesleri
-Sosyal aglar sayesinde her sekilde (sesli, yazili, gorsel) 2 Sosyal Aglar
etkilesime gegilebilir
-SozIii ve s6zsiiz her yoniiyle etkilesime geger. 1 Google
-Cok bastirirsan iletisimdeki gibi denge bozulur ve kirilir. 1 Uglu Kalem
-Ikisini de basarirsan mutlu olursun. 1 Oscar Odiilii

Alan Yonetmen

-Gokyiizii gibi sonsuzdur. 1 Gokyiizi
-Agac da koklerini topraga saldik¢a gliglenir. 1 Agac
-Bir ¢ocuk ne kadar diizgiin yetisirse o kadar saglikli olur. 1
[letisim de bdyledir, ne kadar diizgiin kurulursa o kadar saglikl Cocuk
yurdr.
-Milletin bir pargasi olmak ve sosyallesmek zorunlulugu vardir. 1 Millet
Toplam 11 Toplam

Yukaridaki Tablo 5’de de goriildiigii gibi degerlendirmeye alinan 59 metaforun 11 tanesi
“Iletisimin Farkl1 Yénleri Vardir” temasinin altinda yer almaktadir. Temaya ait cevaplardan ikiser tane
kus sesleri ve sosyal aglar, birer tane Google, uglu kalem, Oscar 6diilii alan yonetmen, gokylizii, agag,
cocuk ve millet metaforunu kullanmistir. Metaforlarin tamami olumlu anlamlarda kullanilan olgulari
icermektedir. Yazilan 11 metaforun tek bir ana noktas: olmamakla birlikte iletisim kavramimn farkl
yonleri hakkinda goriisler belirtmiglerdir.

Tartisma, Sonuc ve Oneriler

Bu arastirmanin temel amaci, 6gretmenlik meslegine yeni baslamak {izere olan Egitim
Fakiiltesi 6grencilerinin iletisim kavramina ve kavrama iliskin algilarini, metaforlar araciligiyla ortaya
cikarmaktir. Ogretmen adaylarinin iletisim kavramna iliskin bakis acilarim1 metaforlar yoluyla
belirlemeyi amaglayan bu ¢aligmada toplam 59 metafor iiretildigi belirlenmistir.

Arastirmada 6gretmen adaylarinin iletisim kavramina iliskin olusturduklari metaforlardan yola
¢ikarak 4 tema olusturulmustur. Bu temalar “iletisim Hayati Bir Oneme Sahiptir”, “Iletisim Anlam &
Iliski Kurma Cabas1 ve Paylasimda Bulunmaktir”, “iletisimin Ogeleri Vardir” ve “Iletisimin Farkl
Yonleri Vardir” seklindedir. Calismada ortaya ¢ikan en 6nemli metaforlar; “Su (9)”, “Oksijen (6)”,
“Aligveris (6)”, “Besin (3)” ve “Koprii (3)” diir.

Nitekim ulusal literatiirde iletisim olgusuyla ilgili yapilan metafor ¢calismalarinin oldukga sinirl
oldugu gdzlenmistir. Bununla birlikte Y1ilmaztekin’in (2015) galismasinda Ingilizce Ogretmen Adaylari
“Iletisim” sozciigiinii 15 farkli anlam icerisinde kullanmistir. Gergeklestirilen bu farkli anlam bulma
calismasinda ortaya ¢ikan temel bulgu, etkili iletisim kurulmasinin 6gretmenler i¢in hayati ve birincil
oneme sahip oldugudur. Benzer sonuclara sahip ¢aligmamiz sonucunda &gretmen adaylari
metaforlarinda iletisim olgusu yerine hayati ve birincil 6nem arz eden olgular dile getirmislerdir.
Literatiirde yer alan benzer bir baska ¢aligma Aydemir ve Tekin (2018) tarafindan gerceklestirilmistir.
Ilgili calisma sonucunda deneklere uygulanan metafor ¢aligmasinin analiz sonuglarma gore dgretmen-
Ogrenci-veli arasinda olusturulacak iletisim olgusu birincil dneme sahiptir ve bu ii¢liiniin bir ekip gibi
calisilmasi, iletisim kurmasi gerekmektedir.

Akgiil’tin (2017) toplumun farkli yas grubuna sahip bireyleri izerinde yaptig1 bir baska metafor
calismasinda 65 yas iistii bireyler iletisim olgusunu bu arastirmanin sonucuna benzer sekilde en ¢ok “su”
ve “oksijene” benzetmislerdir.

Sonug olarak bu arastirmada, sinif 6gretmeni adaylariin iletisim kavramini sadece olumlu
metaforlarla agikladiklari, ayrica iletisim kavramini daha ¢ok cansiz fakat insan i¢in hayati 6nem arz
eden varliklarla iligskilendirdikleri goriilmiistiir. Bu sonuca gore 6gretmen adaylarinin iletisim kavramina
onem verdigi ve bu kavrami hayati olarak gordiikleri sdylenebilir ¢linkii katilimeilarin verdigi cevaplara
gore iletisim kavrami en ¢ok su, oksijen ve aligverige benzetilmistir.
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Arastirmadan elde edilen bu sonuclar baglaminda su 6neriler getirilebilir:

e Iletisim kavramina ait metaforlar farkli grenci gruplari ya da kisilerle belirlenip, literatiire daha
fazla katkida bulunulabilir,

e Ogretmenler igin 5nem derecesi yiiksek olan “iletisim” kavramina ait metaforlar hali hazirda
gorev yapan dgretmenlerle belirlenebilir,

e Ogretmenler i¢in onem derecesi yiiksek olan “iletisim” kavramia bakanhigm, milli egitim
midiirliiklerinin ve okul yoneticilerinin daha fazla 6nemsemelerine yonelik ¢alismalar
yapilabilir,

e Ogretmen adaylarma ya da hali hazirda gorev yapan dgretmenlere iletisim kavramimin alt
dallarindan olan etkili konugsma, beden dili vb. konularini igeren metafor ¢caligmalar1 yapilabilir.
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