({[{ E Klj.lléATPR

Egitim Kuram ve Uygulama Arastirmalan Dergisi

ISSN 2149-7702

Vol 7 (2021) Issue 3, 301-313
e-ISSN 2587-0718 DOI: 10.38089/ekuad.2021.78

A Study on the Educational Informatics Network (EBA) Live Course
Application in the “COVID-19” Pandemic Process

Davut ATMACA!

Abstract Key Words

The education sector, which was caught unprepared for the pandemic with the COVID-19
coming of the bans during the pandemic process, had to switch to the distance ~ Educational Informatics Network
education process, whose infrastructure is not yet sufficient. In this process, the EBA
Live Lesson Application, which uses the Education Information Network EBA Live Course Application
infrastructure, has been included in the lives of teachers and students. This
research was carried out to examine the display features and interface of the

EBA Live Course Application, which was put into practice by the Ministry of About Article
National Education due to the COVID-19 pandemic. In this respect, the

qualitative research model was adopted in the research, and the workflow data Sending date: 23.06.2020
that introduced the program interface in the EBA Live Course Application Acceptance Date: 05.12.2020

were examined by document analysis technique. In the research, the workflow E-Publication Date: 31.12.2021
that administrators, teachers and students should follow for the EBA Live
Lesson Application has been introduced. At the end of the research, findings
came to the fore in the direction of not assigning lessons to teachers who do not
have technological means, a lesson duration of 30 minutes, and the necessary
updates to be made on computers using Windows 7 version. The latest versions
must be installed in order to perform Live Lessons smoothly on tablet-like
devices. According to the results of the research it is thought that a simpler
workflow  will be provided if EBA users visit the link
http://www.eba.gov.tr/yardim-sss/. In order for the live lessons to be carried
out smoothly, it is necessary to use Windows 8 and above on computers. Care
should be taken to use 10S 11 and above on mobile phones and 5. 0 and above
on Android devices.
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Introduction

The COVID-19 pandemic, which led to the lockdown of the education system of some
countries, has caused a worldwide paradigm shift in terms of learning. Most countries have
experienced a phase of transition from face-to-face education dominated by traditional classrooms to
digital learning. Most of the students currently enrolled in different educational institutions in various
parts of the world are shifting their learning styles from face-to-face education to digital learning
(Mulenba & Marban, 2020). For example, 270 million students participated in online education during
the Covid-19 epidemic in China (Zhou, et al., 2020). A nationwide educational initiative called
“Suspend Classes Without Stopping Learning” has been launched by the Chinese government (Zhang,
et al., 2020).

As the world struggles with the new situations caused by the COVID-19 pandemic, education
administrators strive to meet the educational needs of students through online platforms and distance
education solutions. Millions of students and educators are affected by the closure of schools and other
restrictions due to the pandemic (Ozer, 2020). In order to support the call to "stay at home" due to the
worldwide panic, countries are temporarily suspending their education processes, instead, distance
education is supported by students (Ustiin & Ozgiftci, 2020).

Nearly 1 million teachers and 18 million students in Turkey have been affected by school
closures and other restrictions due to the pandemic. A number of steps have been taken by the
Ministry of National Education to continue education services during the COVID-19 pandemic. After
the decision to close the schools, the infrastructure of the Education Information Network (EIN — in
Turkish Egitim Bilisim Agi, EBA) as an effective digital education platform was strengthened and
cooperation was made with the Turkish Radio and Television Corporation (TRT) within the scope of
distance education (Ozer, 2020). This situation has caused the importance of distance education to be
guestioned again. Although the distance education process is a well-known process especially in terms
of higher education today, it stands out as a fairly new practice in terms of primary and secondary
schools. It is thought that the distance education approach will gain more importance in the future due
to the virus pandemic.

Distance education is an education system that enables people to receive education via
computer wherever and whenever they want. The rapid development of the Internet has also led to the
development of educational methods. WWW (World Wide Web) has become a dynamic, powerful and
interactive tool for effective teaching (Ozarslan et al., 2007: 159). Gilani (2020) stated that the quality
of learning is in line with the level of digital access. Ventayin (2018) mentioned the importance of
teacher competencies, time management and distance education experience in online education. Kerres
(2020) stated that the medical sector is in a relatively good position compared to the education sector
in coping with difficulties, but there are digital deficiencies in the education sector. Jena (2020) stated
that the quarantine process accelerated digitalization. Goldschmidt and Msn (2020) said that the
COVID-19 process caused the digital education tsunami.

Distance education studies, which started about three centuries ago in the world, came to the
fore in Turkey after about two centuries and became a part of the mainstream in education in a very
short time. In our country, from 1923 to the 1960s, distance education was first discussed
conceptually. After the 1970s, distance education studies were carried out at the secondary education
level with different initiatives, some experience was gained and progress, albeit limited, was achieved.
After 1980, these applications were carried to higher education with the establishment of Anadolu
University Open Education Faculty. In the 1980s and 1990s, distance education matured at primary,
secondary and higher education levels and became a system that included large student populations.
With the successes gained in these years, distance education has received great attention and
acceptance. From the end of the 1990s to the beginning of the 2000s, the educational opportunities
offered by distance education have increased with the developments in the field of information and
communication technologies (ICT), and distance education has become a part of the mainstream in
education in our country with the number of students reaching millions (Bozkurt, 2017: 85).

The most important purpose of distance education models is for large masses to receive
relevant training from where and when they are. This flexibility offered to trainees makes it easier to
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receive education (Dinger, 2006). In addition, the possibility of transferring data in different formats
offered by the computer and the internet makes the education given over the internet popular at all
levels (Akdemir, 2011). The popularity of EBA, a digital education platform in Turkey, continues to
increase in recent years. In Turkey, the distance education process has been carried out through the
digital education platform EBA Live Course Application since March 23, 2020. In this process, with
approximately 22.7 billion clicks, the EBA application became the 10th most visited site in Turkey
and the 3rd most visited educational site in the world. The mobile application for EBA has reached
16.7 million downloads for Android devices and 1.8 million downloads for iOS devices. During the
distance education process, 7,383,213 students and 1,030,516 teachers actively used EBA, and a total
of 5,954,174 Live Lessons were held.

Educational Information Network (EBA), in order to transform into an information society, to
disseminate the information culture in education with a systematic and planned policy, and to meet the
information needs of education; it is an expandable web applications project that was created by
blending the dynamic systems of the era such as search engine, social network, and e-encyclopedia,
which can carry the entire educational informatics system of the Ministry of National Education
(Cakmak and Taskiran, 2017: 285-286). In addition to the discussion, visual, e-content, e- magazine,
e-book, news, video, audio, -e-curriculum modules, starting from the second half of the 2019-2020
academic year, the Ministry of National Education has further developed this application in the
COVID-19 pandemic. It has added the online course module known as "EBA Live Class", "EBA
Online Class", "EBA Live Class".

EBA Live Classroom Application, which provides the opportunity to provide interactive
lessons by eliminating the distance between the teacher and the student in the distance education
process, started on 30 March 2020 as a pilot. Then, on 13 April 2020, it was reorganized first for the
8th and 12th grade students, then on 23 April 2020 to include the 3rd and 4th grades of primary
schools, as well as the upper classes of secondary schools and high schools.

The Directorates of National Education left the responsibility of creating and organizing live
lessons to school administrators and then to all teachers. In this direction, the teachers made their own
live lesson plans for the time intervals defined by the system for their branches. Classes defined
according to weekly schedules on a class basis were conducted by teachers as live lessons. In order to
increase the efficiency and quality of the lesson, the hours of each class are planned differently.
Teachers and students were given the opportunity to follow the live lesson information from the
notifications area in the upper right part of the EBA main page or by clicking the live lesson field in
the upper left part. In addition, the EBA Live Course Application was initially applied only for the
courses for the High School Entrance Exam (Turkish, Mathematics, Science, Social Studies, Foreign
Language, Religious Culture and Moral Knowledge, TR. History of Revolution and Kemalism), while
all courses were later included in this scope.

In the past researches about Education Information Network; Aktay and Keskin (2016)
examined the course module and course module components of the Education Information Network.
Fidan et al., (2016) stated in their research that Education Information Network is seen as a useful and
effective site by primary school teachers. Timur et al., (2017) stated that secondary school students
found EBA useful in terms of educational content. Ates et al. (2015) stated that the Turkish videos in
the Education Information Network are quite inadequate in terms of education. Cakmak and Taskiran
(2017) stated that EBA facilitates learning, but this platform is not utilized sufficiently. Pala et al.
(2017) stated that there are some problems in the EBA videos section and the overall design.
Durmuscelebi and Temircan (2017) emphasized that some students have difficulties in using the
educational content in the Education Information Network. Tiysiliz and Climen (2016) stated that the
course contents in the Education Information Network are insufficient. Yilmaz (2013) stated that the
Education Information Network project, which was initiated within the scope of the FATIH Project
(Movement to Increase Opportunities and Technology - in Turkish Firsatlart Artirma ve Teknolojiyi
Iyilestirme Hareketi), is an interactive and dynamic platform. Sahin and Erman (2019) suggested in
their research with history teachers to eliminate the design confusion for the Education Information
Network. Bertiz (2017) found the usability level of the system at a high level in his research on the
usability level of the Education Information Network. Arkan and Kaya (2018) stated that Education
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Information Network is a social necessity in terms of 2023 Education Vision. Kapidere and Cetinkaya
(2017) stated that the mobile content of the Education Information Network has a simple, plain and
easy content. Karagorlu (2019) said that there are not enough concept maps and infographics in the
Education Information Network. Yurdakal (2019) stated that the Education Information Network is
mostly accessed via computers and mobile phones, and freezing errors are frequently encountered with
the in-site application. Tiirker and Giiven (2016) stated that due to the infrastructure deficiencies in
EBA, teachers cannot use the system adequately. When the researches are examined, it is seen that the
Education Information Network is mostly evaluated in terms of content, general design and ease of
use.

In their research on online course applications, Cakin and Akyavuz (2020) examined student
motivation and teacher problems in distance education. Demir and Ozdas (2020) discussed distance
education activities in terms of teachers. Goren et al. (2020) evaluated distance education activities in
the province of Ankara. Ozdogan and Berkant (2020) discussed the views of teachers, students,
parents and administrators on distance education from a broad perspective. Arslan and Sumuer (2020)
looked at the classroom management problems in Live Lessons from the teacher's point of view.
Dogan and Kocak (2020) examined distance education activities based on the EBA system. Balaman
and Tiryaki (2021) examined the positive and negative aspects of distance education, teacher
competencies and evaluation processes in distance education according to teachers' views. Kabapinar
et al. (2021) dealt with distance education from the perspective of primary school teachers and parents
as a process, and examined the problems experienced due to the reasons why students could not
participate in distance education. Basaran et al. (2021) examined the technological competence and
technological readiness of teachers in distance education. It has been observed that the studies carried
out so far are based on teacher competencies in distance education, time management, classroom
management in live lessons, student participation in distance education, technological competencies in
distance education and stakeholder views in distance education. For this reason, it has been determined
that there is a gap in the literature regarding the interface and image features of the EBA Live Course
Application.

The statement “The world will not be the same world from now on”, expressed by various
circles today, tells us that nothing is independent of the other; education, health, sociology etc. It
shows that there is a new world order in which relations will be reinterpreted. From this point of view,
it is clearly seen that distance education, which has been put into practice due to the pandemic, will
continue even if the conditions return to normal after a while and will not go back to the old
completely. On the other hand, the continuous closure of schools brings great difficulties to all
educational circles, especially teachers, in terms of ensuring continuity in learning (Chang & Satako,
2020). In addition, it is known that teachers who work devotedly in inappropriate environments at the
expense of endangering their own health on a voluntary basis do not have much experience in
lecturing in front of the camera and there are various problems in this regard. This research, which
examines the program interface and display features for the Education Information Network Live
Lesson Application, is important in terms of showing the workflow that should be followed in live
lessons. It is anticipated that the research will make significant contributions to the literature on
distance education in terms of the experiences gained in this process being more successful in future
distance education activities.

Method
Research Model

Case study, one of the qualitative research methods, was used in the research in which the
systems and interfaces for the EBA Live Course Application were examined. Case studies are seen as
a distinctive approach in seeking answers to scientific questions (Biylikoztirk et al., 2013).
Qualitative research is a research in which a process is followed to reveal perceptions and events in a
natural environment and in a holistic way by using some qualitative data collection methods. The most
distinctive feature of the case study is to reveal certain results by investigating a certain situation in
depth (Y1ldirim & Simsek, 2013).
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Data Collection Tool

In this research, in which the interface and image features of the EBA Live Course
Application were examined, the research data was collected on the website of the General Directorate
of Innovation and Educational Technologies, the content produced by the Izmir Provincial National
Education FATIH Project Coordinatorship, the Ministry of National Education EBA Help Center and
the users on Youtube. The content created for live lessons was collected over a period of 2.5 months
and analyzed according to document analysis.

Analysis of Data

The analysis of the research data was made according to the document analysis. In addition to
providing descriptive information through these data, changes and developments in hypotheses and
categories can also be followed (Merriam, 2013). In this context, the directives and work flow charts
produced by FATIH Coordinatorships and the Live Lesson Application work flow materials on the
website of the Ministry of National Education https://ders.eba.gov.tr/yardim-sss/ were examined with
document analysis.

Findings

Findings and comments section is divided into points that school administrators should pay
attention to in creating live lessons in EBA, points that teachers should know about live lesson
application and points that students should know about live lesson application

What are the Points School Administrators Should Consider While Creating Live Lessons
in EBA?

*,

0'0

School principal, assistant principals and teachers have the authority to create EBA Live

Classes.

%+ School principals do not assign lessons to teachers who do not have a computer or internet
connection.

¢ It is necessary for the school principals to watch the video "How Do | Create a Live
Lesson?"

X3

%

Teachers who will give Live Lessons at EBA are required to follow "Distance Education
with EBA" and "Distance Education with EBA Academic Support™ courses.

Since the hours of live lessons for each school are determined differently, more than one
teacher and lesson assignment can be made during these hours.

When creating Live Lessons in EBA, the relevant teacher must be selected.

EBA Live Lesson Application must be downloaded by teachers and students from the
"DOWNLOAD APPLICATION" button.

It is required to announce the use of 10S 11 and above, Android 5.0 and above on tablets
and mobile phones.

It is strongly emphasized that teachers and students should be reminded not to open their
cameras unless necessary during the lesson.

7
0.0

7
0'0

7
0.0

X3

%

7
0.0

Not assigning lessons to teachers who do not have computers and internet, and not turning on
the cameras of the teachers and students during the lesson unless necessary were seen as remarkable
findings.

Findings regarding the Points that Teachers Need to Know about the EBA Live Lesson
Application

Who Can Create Live Lessons?

School principals and teachers have the authority to create live lessons. School principals or
teachers can enter the class information, select the lesson teacher and assign the lessons to the date and
time of the lesson.
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Who Can See the “Live Lessons” Page?

B.smniflar, lise hazwrhk ssniflan ve 12, siflar Icin
@ EBA'dan Canh Simmf

Figure 1. Do | Have a Live Lesson Interface?

This page is an active page only for teachers, students and school principals. Parents do not
have the right to access this page. However, parents are notified about live lessons assigned to

students.

Notifications to the parents about the live lessons assigned to the students were interpreted as a
positive situation in terms of following the lessons.

How Many Branches Can the Live Lesson Be Sent to?

Live lessons can be sent to a maximum of 6 branches.

How Many Students Can Be Sent to Live Lessons?

Live lessons can be sent to a maximum of 300 students.
Who Can Attend the Live Lesson, Other than the Selected Teachers and Students?
No one other than teachers, students and principals can attend live lessons.

Can Created Live Lessons be Updated Later?

School principals can update and cancel their course and branch information until 15 minutes
before the start of the course. From the "Add External Live Lessons™ panel, teachers can also cancel
and review the Live Lessons they have added. If a wrong course is assigned, this course must be
deleted. Then, the course must be created again. The status of the created Live Lessons can be seen
from the "Update Status of Lessons" button.

When Can | Start the Live Lesson?

7
0.0

7
°

K/
L4

7
°

K/
L4

*

“Distance Education with EBA” and “Distance Education with EBA Academic
Support” courses were opened on EBA Professional Development Area and Youtube
channel.

It has been reported that Windows, 10S 11 and higher computers, and Android 5.0
tablets and mobile phones can be used to watch the EBA Live Course Application.

Parents and students must be informed by the teachers before the Live Lesson starts,
using WhatsApp groups or various communication channels.

It is thought that it would be appropriate to keep the cameras of the students closed
during the Live Lessons.

Even if the teachers are late for the start of the lesson, they will be able to attend the
classes as long as the lesson time is not over.

A lesson consists of 30 minutes.
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< In terms of pre-preparing the materials (presentations, documents, visuals, videos,
etc.) to be used by the teachers during the lesson, Live Lessons can be started 5
minutes before the lesson.

7
0.0

Testing the cameras and microphones of the computers before the lesson will
minimize the problems in this regard.

% In order for the Live Lesson to start properly, the antivirus program of the computer
must be turned off (MEB, 2020).

The 30 minutes of a lesson, the distance education and academic support courses opened for
teachers stand out as the most striking findings.

If I am Late for the Live Lesson or Fail to Start the Lesson on time, Will the Lesson be
Cancelled?

No. It is not cancelled. If the lesson does not start, students can attend the lesson. However,
students cannot communicate with each other in this process. On the screen, they wait for the teacher
to start the lesson. In this case, the course can be held during the time allotted to you.

What Should | Do to Avoid a Connection Error When | Click the *"Start" button?

If you are a Windows 7 user, relevant updates can be made. If the antivirus program is not
used, the traces should be followed and the Windows firewall should be turned off.

How to Make General Settings about Participants during Live Lesson?

Herkesin Sesini Kapat Herkesin Sesini Ac :et\}e;x. LN

v/ Katimcilan Derse Sesleri Kapali Al

v/ Katilimcilara Seslerini Agmasina lzin Ver
Katiimcilann Isimlerini Degistirebilmelerine Izin Ver

v/ Girig ve Cikislarda Sesle UyaI

Derse Girigleri Kapat

Figure 2. General Settings Interface

When the participants section in the EBA Live Lesson is clicked, the settings related to the
participants can be made from the "More" button.

Participants can be taken to classes by the teacher with their voices turned off or on.
Participants can be given the authority to turn their voices on and off. At the same time, the buzzer can
be turned on and off, if desired, at the entrance and exit of the course. The same settings can be made
for image adjustment by adjusting the camera setting.

After starting the lesson, the teacher can close the entrance and exit to the lesson and arrange
the students' entrance and exit to the lesson. However, considering the connection and disconnection
errors on the Internet, it is thought that it would be appropriate not to close the entrances and exits to
the courses.
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How Can | Mute Participants during Class?
Eatilirmcilar {35

- -

Figure 3. Volume Setting Interface

When we click on the participants, the list of students in the course is displayed. The voice of
the participants can be turned on or off with the “Mute Everyone” and “Mute Everyone” buttons at the
bottom.

Regarding the sound settings, students can be taken to the lesson with their voices turned off
by clicking the "More™ button.

How Can | Control the Chat Section?

ks

Kime: Herkes v () Dosya

Katilimcilar Sohbet Edebilir:
Kimseyle
v Sadece Yéneticiyle

Herkesle

Figure 4. Chat Settings Interface

When the “Chat” button is clicked, the necessary settings can be made from the three-point
section. The chat button also allows students to ask questions or report connection errors to the
teacher.

What is Assistant Administrator Feature?

During the course, one or more students can be designated as assistant administrators.
Assistant administrator has the authority to manage sound on/off, screen sharing, sharing and drawing
permissions. However, it does not have the authority to terminate the course or make another student
an assistant manager. In the event that the person administering the course leaves the course due to any
connection problem, the assistant administrator assumes the role of the main administrator. In the
event that the main administrator returns to the course, the assistant administrator automatically
returns to his previous position.
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What Happens if Live Class Ends due to Connection Problem?

In this case, the student continues the lesson for 2 more minutes. If a student is designated as a
co-administrator at the beginning of the course, then he/she is the manager. In case of returning to the
lesson again, the lesson will continue from where it left off. If students cannot return to the lesson

within two minutes, the lesson is terminated.

What Should You Do if You Get "Sdk init failed-14" Error while Opening EBA Live
Course Application?

@ EBA Canli Ders - Kurulum Yardimeis:

EBA Canli Ders kurulum yvardumcis:
tamamlamyor
Bilgizsayanmiza EBA Canli Ders kurulumu tamamland. Simgeleri

yuklemeyi sectiyseniz, simgelere tklayarak uygulamay
baslatabilirsiniz.

Kurulum yardimasindan ckmak icin Bith GUzerine tklayin.

Figure 5. EBA Live Course Setup Wizard

Canl dersiniz hazirlaniyor. Lutfen bekleme streniz
tamamlandiginda tarayicimizdan canl ders uygulamanizi aginiz.

Kalan Sire: 5 sn

Figure 6. EBA Live Course Upload Timer

sdk init failed-13

Figure 7. EBA Live Course Error Warning

This error occurs when the live lesson application is open. If the application is checked
whether it is closed and the error continues, the computer must be restarted.
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If the program is reloaded repeatedly, an error may occur. For this reason, if the program is
removed from the add remove section, deleted from the downloads section and the recycle bin and
reinstalled, the “sdk init failed-14 error” is not received.

Can | Do Live Lessons on MacOS Operating System?

Yes, it can be done.

Points Students Should Know about EBA Live Course Application
When Can | Attend the Class?

When the start time of the lesson comes and 2 minutes before the lesson, it is possible to enter
the Live Lesson. Since the "Join" button will appear as long as the course is active, the course can be
entered as long as the time has not expired.

I Attended the Live Lesson but My Teacher did not Come. What Should | Do?

In this case, it is necessary to wait after clicking the "Join" button. Because the teacher can
attend the lesson even if it is late. After the teacher joins the lesson, the lesson starts automatically on
the screen.

When | Click ""Join Live Class" | Get Connection Error. What Should | Do?

% If Windows 7 is used, it is necessary to check that all of them are installed by
checking the latest updates of the operating system from Windows Update.

% Microsoft's program that offers easy fix solutions should be installed on computers
and tried again.

% It is necessary to check whether the antivirus program used allows access to "EBA
Live Course".

« Windows firewall should be turned off as it may restrict internet access of “EBA Live

Course”.

EBA users should visit http://www.eba.gov.tr/yardim-sss/ link.

I Get System Error while Opening ""EBA Live Course". What should | Do?

In case of using the old version of Windows, there is a possibility that some files on the
computers are missing. To fix this, the program recommended by Microsoft for such problems should
be installed and tried again.

| got the alert: “EBA Live Course Updated!” Do | Need to Delete the Old Version of the

X3

A

App?

It needs to be deleted. It is enough to download the updated application and complete the
installation.

Can | Do Live Lessons on MacOS Operating System?

On computers with MacOS operating system, similar steps can be followed and the course can
be entered.

Discussion, Conclusion and Suggestions

The COVID-19 pandemic spreads to hundreds of countries in the world and changed many
situations in a short time. One of the rapid and difficult changes has been experienced in the field of
distance education, which is carried out accurately and precisely in a limited time. Along with the
distance education application during the pandemic process, the teachers had to use the EBA Live
Lesson Application quite intensively. For this reason, the need to analyze the features and interfaces of
the EBA Live Course Application has arisen. In this respect, the research was carried out in order to
witness a process where the understanding of education, which shifted to a completely different axis
during the virus epidemic process, gained wealth with online platforms, distance education and live
lesson applications, and to examine the features offered by the "EBA Live Course Application™.
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During the pandemic process, education was moved to the house and exams were held online.
Both students and teachers quickly moved to the house, and whiteboards, tablets, desktop computers
and mobile phones became as educational tools. EBA has become the biggest school for millions of
students. The Ministry of National Education has explained in detail the workflow for the EBA Live
Lesson Application as what to do before and during the lesson. The use cases of different operating
systems, connection errors during Live Lessons, audio settings and screen settings to be made during
live lessons are explained in detail by Fatih Project Coordinators and the EBA Help Center on the
internet.

The prominent results of this research, in which the interface for the EBA Live Course
Application was introduced, are as follows: The authority to create Live Lessons is available to
administrators and teachers. It is not possible to assign Live Lessons to teachers who do not have the
technological opportunity. In order to conduct Live Lessons, tablets and mobile phones must have the
latest versions of 10S 11 and above, Android 5.0 and above. In order to follow the Live Lessons,
parents are notified about the date and time of the lesson. EBA Live Lesson interface allows to send
Live Lessons to a maximum of 6 branches and 300 students. Even if there are disconnections during
Live Lessons, lessons can be re-entered. Live Lessons consist of 30 minutes. The fact that the antivirus
programs on the computers are closed makes it easier to participate in the Live Lessons. In order to
avoid connection errors during Live Lessons, necessary updates must be made on computers, tablets or
mobile phones. There are interruptions in the EBA Live Lesson panel due to the problems experienced
on the internet during the Live Lessons. Due to connection errors experienced during Live Lessons,
one or more students may be appointed as assistant administrators by the lesson teacher. In case of
starting Live Lessons sequentially, "sdk init failed-14" warning may be received. In order to avoid this
warning, the program must be deleted from the "Add or Remove Programs" section, the "Downloads"
section and the "Recycle Bin" on the computers. In terms of making preparations for the lesson,
teachers can log in to the EBA Live Lesson interface 5 minutes before and students 2 minutes before.
In case of updating the Live Lessons from computers with MacOS operating system, the lessons can
be followed by logging into the EBA Live Lesson panel. In the light of all these results, it is concluded
that the EBA Live Lesson Application will be more beneficial as a result of the reinforcement of the
necessary infrastructure for the EBA Live Lesson Application, the system features and the
introduction of the program interface sufficiently.

Accordingly, the following recommendations were made:

«» It is thought that it would be beneficial to introduce the program interfaces in the EBA
Live Lesson Application and to continue the academic support trainings related to this
in a way that includes all teachers.

¢ Since all the studies on the EBA Live Lesson Application will constitute an important
basis for the program to be developed in the future and the changing understanding of
education, it is thought that it would be appropriate to take the opinions of teachers,
students and administrators on this issue.

«» The technical errors in the EBA Live Lesson panel should be minimized and the
problems experienced in this regard should be minimized.

It would be appropriate for teachers not to activate the "Close Class Entry" button on
the EBA Live Lesson panel against disconnections and connection errors on the
Internet for a healthier lesson.

+«+ In order not to receive the "sdk init failed-14" error during Live Lessons, the workflow
for this should be followed by the teachers and students.

++ Mobile phones and tablets to be used in Live Lessons must use Android 5.0 and above
and 10S 11 and above.

« In case of using Windows 7 version on computers, necessary updates must be made.
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Oz Anahtar Kelimeler

Pandemi siirecinde yasaklarin gelmesiyle salgina hazirliksiz yakalanan egitim

sektorii, altyapist heniiz yeterli olmayan uzaktan egitim siirecine ge¢mek zorunda COVID-19
kalmistir. Bu siiregte 6gretmen ve dgrencilerin hayatina Egitim Bilisim Ag: alt Egitim Bilisim
yapisini kullanan Canli Ders Uygulamasi dahil olmustur. Bu arastirma, Covid-19 Ag
salgin1 nedeniyle Milli Egitim Bakanlig1 tarafindan uygulamaya konulan EBA EBA
Canli Ders Uygulamasina yonelik goriintii 6zellikleri ve ara yiizii incelemek EBA Canli Ders

Uygulamast

amaciyla gerceklestirilmistir. Bu bakimdan aragtirmada nitel aragtirma modeli
benimsenerek, EBA Canli Ders Uygulamasindaki program ara yiiziinii tanitan is
akig1 verileri dokiiman analizi teknigiyle incelenmistir. Arastirmada, EBA Canli
Ders Uygulamasina yonelik olarak yonetici, 6gretmen ve dgrencilerin izlemesi
gereken is akigt tanmitilmistir. Arastirma sonunda teknolojik imkani olmayan
ogretmenlere ders atamasi yapilmamasi, bir ders siiresinin 30 dakikadan Makale Hakkinda
olusmasi, Windows 7 silirimiiniin kullanildig1  bilgisayarlarda gerekli — —

.. p - s - Gonderim Tarihi: 23.06.2020
g}mcellemelerln yapllma.51 yoniinde bu.lgular One .(;lkIIl.l$.t1F. Tablet benze.rl Kabul Tarihi 05.12.2020
m}laz"larda Canli Derslerlq sorunsuz sekllfie yapllabllr{lem igin son siiriimlerin E-Yayin Tarihi: 31.12.2021
yiiklii olmast gerekmektedir. Arastirmadaki sonuglara gére; EBA kullanicilarinin
http://www.eba.gov.tr/yardim-sss/ linkini ziyaret etmeleri durumunda daha basit
bir is akisinin saglanacagi diisiiniilmektedir. Canli derslerin sorunsuz bir sekilde
yapilabilmesi i¢in bilgisayarlarda Windows 8 ve ftizeri siirim kullanilmasi
gerekmektedir. Cep telefonlarinda 10S 11 ve tizeri, Android cihazlarda 5.0 ve
iizeri siiriimlerin kullanilmasina dikkat edilmelidir.

! Sosyal Bilgiler Ogretmeni, Milli Egitim Bakanlig1, Tiirkiye, adaatmacal7@gmail.com, https:/orcid.org/0000-0001-7149-2952
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Giris

Bazi iilkelerin egitim sisteminin kilitlenmesine yol agan Covid-19 salgini, 6grenme acisindan
Diinya capinda bir paradigma degisimi yasanmasina neden olmustur. Cogu iilke, geleneksel siniflarin
hakim oldugu yiiz yiize egitimden dijital 6grenmeye dogru bir gegis evresi yasamistir. Halen diinyanin
cesitli yerlerinde degisik egitim kurumlarina kayith olan 6grencilerin ¢ogu, 6grenme sekillerini yiiz
yiize egitimden dijital 6grenmeye dogru kaydirmaktadir (Mulenba ve Marban, 2020). Ornegin Cin’de
Covid-19 salgim siirecinde 270 milyon 6grenci ¢evrimigi egitime katilmistir (Zhou, vd., 2020). Cin
hiikiimeti tarafindan iilke capinda “Ogrenmeyi Durdurmadan Smiflar1 Askiya Alma” adli egitim
girisimi baslatilmistir (Zhang, vd., 2020).

Diinya, Covid-19 salgim1 nedeniyle olusan yeni durumlarla miicadele ederken, egitim
yoneticileri 6grencilerin egitim ihtiyaglarin1 ¢evrimici platformlar ve uzaktan egitim c¢oziimleri
araciligryla karsilamak i¢in ¢aba gostermektedir. Milyonlarca 6grenci ve egitimci salgin nedeniyle
okullarin kapanmasi ve diger sinirlamalardan etkilenmektedir (Ozer, 2020). Diinya genelinde olusan
panik nedeniyle “evde kalin” g¢agrisin1 desteklemek icin iilkeler egitim siireclerine gegici siire ara
vermekte, bunun yerine dgrencilerin uzaktan egitim almalar1 desteklenmektedir (Ustiin ve Ozgiftci,
2020).

Tiirkiye’de yaklasik 1 milyon 6gretmen ve 18 milyon 6grenci salgin nedeniyle okullarin
kapanmasi ve diger kisitlamalardan etkilenmistir. COVID-19 salgini siirecinde egitim hizmetlerinin
devam etmesi i¢in Milli Egitim Bakanlig1 tarafindan bir takim adimlar atilmistir. Okullarin kapanmasi
karar1 sonrasinda etkili bir dijital egitim platformu olarak Egitim Bilisim Agi’nin (EBA) altyapisi
giiclendirilmis ve Tiirkiye Radyo Televizyon Kurumu (TRT) ile uzaktan egitim kapsaminda isbirligi
yapilmistir (Ozer, 2020). Bu durum uzaktan egitimin &neminin yeniden sorgulanmasma neden
olmustur. Giiniimiizde uzaktan egitim siireci 6zellikle yiiksekogretim agisindan bilindik bir siire¢ olsa
da, ilk ve orta dereceli okullar acisindan oldukga yeni bir uygulama olarak goze g¢arpmaktadir.
Yasanilan virlis salgin1 nedeniyle uzaktan egitim yaklasiminin ilerleyen siirecte daha fazla 6nem
kazanacag diisliniilmektedir.

Uzaktan egitim, kisilerin istedikleri yerde ve istedikleri zamanda bilgisayar iizerinden egitim
almalarini saglayan bir egitim sistemidir. internetin hizla gelismesi egitim yontemlerinin gelismesini
de saglamistir. WWW (World Wide Web), 6gretimin etkili bir sekilde aktarilabilmesi i¢in dinamik,
giiclii ve etkilesimli bir ara¢ haline gelmistir (Ozarslan vd., 2007: 159). Gilani (2020) 6grenmenin
kalitesinin dijital erisim seviyesiyle paralel oldugunu ifade etmistir. Ventayin (2018) ¢evrimigi
egitimde 6gretmen yeterlikleri, zaman yonetimi ve uzaktan egitim deneyiminin 6nemine deginmistir.
Kerres (2020) medikal sektoriin zorluklarla bas etmede egitim sektoriine gdre nispeten iyi durumda
oldugunu, ancak egitim sektoriinde dijital yetersizlikler oldugunu belirtmistir. Jena (2020) karantina
siirecinin dijitallesmeyi hizlandirdigini ifade etmistir. Goldschmidt ve Msn (2020) Covid-19 siirecinin
dijital egitim tsunamisine neden oldugunu sdylemistir.

Diinyada yaklasik ii¢ asir once baglayan uzaktan egitim ¢alismalari, Tiirkiye’de yaklagik iki
asir sonra gindeme gelmis ve ¢ok kisa siire igerisinde egitimde ana akimin bir parcasi olmustur.
Ulkemizde 1923 yilindan 1960’11 yillara kadar uzaktan egitim nce kavramsal olarak tartisiimistir.
1970’1i yillardan sonra farkli girisimlerle orta egitim diizeyinde uzaktan egitim ¢aligmalar1 yapilmis,
birtakim tecriibeler edinilmis ve sinirli da olsa ilerleme kaydedilmistir. 1980 sonrasi bu uygulamalar
Anadolu Universitesi Agikdgretim Fakiiltesi’nin de kurulmasiyla yiiksekdgretime tagmmustir. 1980 ve
1990’11 yillarda uzaktan egitim ilk, orta ve yiiksekogretim diizeyinde olgunlasmis ve biiyiik 6grenci
kitlelerini biinyesinde barindiran bir sistem haline gelmistir. Bu yillarda kazanilan basarilar ile uzaktan
egitim biiyiik ilgi ve kabul gérmiistiir. 1990’1 yillarin sonundan 2000°li yillarin basindan itibaren bilgi
ve iletisim teknolojileri (BIT) alaninda yasanan gelismelerle uzaktan egitim ile sunulan egitim
firsatlar1 artmig ve uzaktan egitim milyonlar1 bulan 6grenci sayisiyla iilkemizde egitimde ana akimin
bir pargasi olmustur (Bozkurt, 2017: 85).

Uzaktan Egitim modellerinin en Onemli amaci, kalabalik kitlelerin ilgili egitimleri
bulunduklari yerden ve zamanda almalaridir. Egitim alan kisilere sunulan bu esneklik, egitimin
almmasini kolaylastirmaktadir (Dinger, 2006). Bunun yani sira bilgisayar ve internetin sunmus oldugu
farkl1 formatlarda veri aktarma olanagi, internet ilizerinden verilen egitimi her diizeyde popiiler bir
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duruma getirmektedir (Akdemir, 2011). Tiirkiye’de son yillarda dijital bir egitim platformu olan
EBA’nin popiilerligi artarak devam etmektedir. Tiirkiye’de, uzaktan egitim siireci 23 Mart 2020
tarihinden itibaren dijital egitim platformu EBA Canli Ders Uygulamasi araciligiyla yiiriitiilmektedir.
Bu siirecte yaklasik 22.7 milyar tiklanma sayisiyla EBA uygulamasi, Tiirkiye’de en ¢ok ziyaret edilen
10. site, Diinya’da ise en ¢ok ziyaret edilen 3. egitim sitesi olmustur. EBA” ya iliskin mobil uygulama
Android cihazlarda 16.7 milyon, i10S cihazlar i¢in 1.8 milyon indirilme sayisina ulasmistir. Uzaktan
egitim siirecinde 7.383.213 Ogrenci, 1.030.516 ogretmen EBA’y1 aktif olarak kullanmis, toplam
5.954.174 Canli Ders yapilmustir.

Egitim Bisim Ag (EBA), bilgi toplumuna doniisiimii saglamak, egitimde bilisim kiiltiirtinii
sistemli ve planli bir politika ile yayginlagtirmak ve egitimin bilisim gereksinimlerini karsilamak
amactyla; arama motoru, sosyal ag, e-ansiklopedi gibi ¢agin dinamik sistemlerinden harmanlanarak
olusturulmus, Milli Egitim Bakanligi’nin tiim egitsel enformatik sistemini tagiyabilecek, genisleyebilir
bir web uygulamalar1 projesidir (Cakmak ve Tagkiran, 2017: 285-286). Mili Egitim Bakanlig1
COVID-19 pandemisinde bu uygulamay1 daha da gelistirerek, tartisma, gorsel,-¢ icerik, -e dergi, -e
kitap, haber, video, ses, -e miifredat modiillerine ek olarak 2019-2020 egitim 6gretim yilinin ikinci
yarisindan itibaren “EBA Canli Ders”, “EBA Online Ders”, “EBA Canli Sinif” olarak bilinen
¢evrimi¢i ders modiiliinii eklemistir.

Uzaktan egitim siirecinde 6gretmen ile Ogrenci arasindaki mesafenin ortadan kaldirarak
etkilesimli ders isleme imkani saglayan EBA Canli Smif Uygulamasi, pilot olarak 30 Mart 2020
tarihinde baglamistir. Ardindan 13.04.2020 tarihinde 6nce 8. ve 12. Sinif 6grencileri i¢in, daha sonra
23.04.2020 tarihinde ilkokullarin 3 ve 4. Simflar1 ile birlikte ortaokul, liselerin st siniflarmi da
kapsayacak sekilde yeniden diizenlenmistir.

Milli Egitim Midiirliikleri canli ders olusturma ve diizenlenme sorumlulugunu basta okul
idarecilerine ardindan tiim 6gretmenlere birakmistir. Bu dogrultuda 6gretmenler, sistem tarafindan
kendi branslarina tanimlanan saat araliklari i¢in canli ders planlamalarini kendileri yapmislardir. Sinif
bazli olarak haftalik cizelgelere gore tanimlanan dersler, 6gretmenler tarafindan canli ders seklinde
yiiriitiilmiistiir. Ders verimi ve kalitesini arttirabilmek i¢in her sinifin ders yapabilecegi saatler farkli
olarak planlanmustir. Ogretmen ve dgrencilerin, canli derse iliskin bilgileri, EBA ana sayfasinin sag iist
bolimde yer alan bildirimler alanindan ya da sol {ist boliimde yer alan canli ders alanini tiklayarak
takip etmelerine imkan taninmistir. Bunun yaninda EBA Canli Ders Uygulamasi baslangicta sadece
Liselere Giris Smavi’na yonelik dersler i¢in (Tiirkge, Matematik, Fen Bilimleri, Sosyal Bilgiler,
Yabanci Dil, Din Kiiltiirii ve Ahlak Bilgisi, TC. Inkilap Tarihi ve Atatiirkgiiliik) uygulanirken daha
sonra tiim dersler bu kapsama alinmustir.

Egitim Bilisim Ag ile ilgili gegmis arastirmalarda; Aktay ve Keskin (2016) Egitim Bilisim
Agi’'nin ders modiili ve kurs modiilii bilesenlerini incelemistir. Fidan vd., (2016) yaptiklan
arastirmada Egitim Bilisim Agi’nin smif 6gretmenleri tarafindan kullanish ve etkin bir site olarak
goriildigiini ifade etmistir. Timur vd., (2017) ortaokul &grencilerinin EBA’y1 egitsel igerikler
acisindan faydali bulduklarini sdylemistir. Ates vd. (2015) Egitim Bilisim Agi’ndaki Tirkce
videolarin egitsel acidan oldukca yetersiz oldugunu ifade etmistir. Cakmak ve Tagkiran (2017)
EBA’nin ogrenime kolaylik sagladigimi, ancak bu platformdan yeteri kadar yararlanilmadigin
sOylemistir. Pala vd., (2017) EBA videolar bolimii ve genel tasarimda bazi sorunlar oldugunu
belirtmistir. Durmuscelebi ve Temircan (2017) bazi 6grencilerin Egitim Bilisim Agi’ndaki egitim
iceriklerini kullanmakta zorlandiklarini vurgulamistir. Tiysliz ve Climen (2016) Egitim Bilisim
Agi’ndaki ders igeriklerinin yetersiz oldugunu ifade etmistir. Yilmaz (2013) Fatih Projesi kapsaminda
baglatilan Egitim Bilisim Ag1 projesinin etkilesimli ve dinamik bir platform oldugunu belirtmistir.
Sahin ve Erman (2019) tarih 6gretmenleriyle yaptigi arastirmada Egitim Bilisim Agi’na yonelik
tasarim karigikliginin giderilmesi Onerisinde bulunmustur. Bertiz (2017) Egitim Bilisim Agi’nin
kullanilabilirlik diizeyine yonelik yaptigi aragtirmada sistemin kullanilabilirlik diizeyini yiiksek
seviyede bulmustur. Arkan ve Kaya (2018) 2023 Egitim Vizyonu ag¢isindan Egitim Bilisim Agi’nin
toplumsal bir gereklilik oldugunu belirtmistir. Kapidere ve Cetinkaya (2017) Egitim Bilisim Agi’nin
mobil igeriginin basit, sade ve kolay bir igerige sahip oldugunu ifade etmistir. Karacorlu (2019) Egitim
Bilisim Agi’nda yeteri kadar kavram haritas1 ve infografigin bulunmadigini sdylemistir. Yurdakal
(2019) Egitim Bilisim Agi’na en ¢ok bilgisayar ve cep telefonu ile erisim saglandigini, site ici
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uygulama ile donma hatalari ile gok sik olarak karsilasildigini belirtmistir. Tiirker ve Giiven (2016)
EBA’daki altyapt eksikliklerinden dolayr 6gretmenlerin sistemi yeteri kadar kullanamadiginm
belirtmistir.  Yapilan arastirmalar incelendiginde Egitim Bilisim Agi’nin daha ¢ok igerik, genel
tasarim ve kullanim kolaylig1 baglaminda degerlendirildigi goriilmiistiir.

Cevrimici ders uygulamalariyla ilgili arastirmalarda Cakin ve Akyavuz (2020) uzaktan
egitimde 6grenci motivasyonu ve dgretmen sorunlarini incelemistir. Demir ve Ozdas (2020) uzaktan
egitim faaliyetlerini 6gretmenler agisindan ele almistir. Goren vd., (2020) uzaktan egitim faaliyetlerini
Ankara ili 6zelinde degerlendirmistir. Ozdogan ve Berkant (2020) uzaktan egitime yonelik dgretmen,
Ogrenci, veli ve yonetici goriiglerini genis bir perspektiften ele almistir. Arslan ve Sumuer (2020) Canli
Derslerdeki siif yonetimi sorunlarina 6gretmen agisindan bakmigtir. Dogan ve Kogak (2020) uzaktan
egitim faaliyetlerini EBA sistemine bagli olarak incelemistir. Balaman ve Tiryaki (2021) uzaktan
egitimin olumlu ve olumsuz yanlari, 6gretmen yeterlilikleri ve uzaktan egitimde degerlendirme
stireclerini 6gretmen goriislerine gore incelemistir. Kabapinar vd., (2021) sinif 6gretmeni ve velilerin
gbziinden uzaktan egitimi siire¢ boyutuyla ele alip, 6grencilerin uzaktan egitime katilamama nedenleri
ile yasanan sorunlart incelemistir. Basaran vd., (2021) uzaktan egitimde Ogretmenlerin teknolojik
yeterlilik ve teknolojik hazirbulunusluklarini incelemistir. Simdiye kadar yapilan aragtirmalarin
uzaktan egitimde 6gretmen yeterlilikleri, zaman yo6netimi, canli derslerdeki sinif yonetimi, uzaktan
egitime yoOnelik 6grenci katilimi, uzaktan egitimdeki teknolojik yeterlilikler ve uzaktan egitimde
paydas goriisleri gibi konulara dayandig1 goriilmiistiir. Bu nedenle EBA Canli Ders Uygulamasi ara
yiiz ve imaj ozelliklerine yonelik literatiirde bosluk oldugu tespit edilmistir.

Guniimiizde c¢esitli ¢evreler tarafindan ifade edilen, “Diinya bundan sonra ayni Diinya
olmayacak™ ifadesi salgin siireci bize hi¢ bir seyin digerinden bagimsiz olmadigini; egitim, saglik,
sosyoloji vb. iliskilerin yeniden yorumlanacagi yeni bir diinya diizenine dogru gidildigini
gostermektedir. Buradan hareketle, salgin nedeniyle zorunlu olarak uygulamaya giren uzaktan
egitimin bir siire sonra kosullar normale donse bile devam edecegi ve artik tamamen eskiye
doniilmeyecegi acikca goriilmektedir. Ote yandan okullarin siirekli kapanmasi, dgrenmede siirekliligi
saglamak acgisindan bagsta Ogretmenler olmak fiizere tiim egitim c¢evrelerine biiyiikk zorluklar
getirmektedir (Chang ve Satako, 2020). Ayrica goniilliiliik esasina gore kendi sagliklarim tehlikeye
atma pahasina, uygun olmayan ortamlarda 6zveriyle ¢alisan 6gretmenlerin, kamera karsisinda ders
anlatma konusunda c¢ok fazla deneyimlerinin olmadigi ve bu konuda cesitli problemler yasandig
bilinmektedir. Egitim Bilisim Ag1 Canli Ders Uygulamasi’na yonelik program ara yiizii ve goriintii
Ozelliklerinin incelendigi bu arastirma, canli derslerde izlenmesi gereken is akisini gostermesi
bakimindan 6nem arz etmektedir. Bu siirecte kazanilan deneyimlerin, bundan sonraki uzaktan egitim
etkinliklerinde daha basarili olmasi agisindan arastirmanin uzaktan egitim ile ilgili alan yazina énemli
katkilarda bulunacag1 6ngdriilmektedir.

Yontem
Arastirma Modeli

EBA Canli Ders Uygulamasina yonelik sistem ve ara yiizlerin incelendigi arastirmada nitel
arastirma yontemlerinden durumsal arastirma kullanilmistir. Durum calismalart bilimsel sorulara
cevap aramada ayirt edici bir yaklasim olarak goriilmektedir (Biiylikoztiirk vd., 2013). Nitel arastirma,
birtakim nitel veri toplama ydntemlerinin kullanilarak, algi ve olaylarin dogal ortamda ve biitiinciil bir
bicimde ortaya konmasina yonelik bir siirecin izlendigi arastirmadir. Durum c¢alismasinin en belirgin
ozelligi ise belli bir durumu derinligine arastirarak belli sonuglar ortaya koymaktir (Yildirim ve
Simsek, 2013).

Veri Toplama Araci

EBA Canli Ders Uygulamasi’ndaki ara yiliz ve imaj 6zelliklerinin incelendigi bu arastirmada
arastirma verileri Yenilik ve Egitim Teknolojileri Genel Miidiirliigii’niin internet sayfasi, izmir Il Milli
Egitim Fatih Projesi Koordinatorliigii, Milli Egitim Bakanligt EBA Yardim Merkezi’'nce iiretilen
icerikler ile Youtube’deki kullanicilarin canli derslere yonelik olusturulan igeriklerden 3 aylik bir
siirede toplanarak dokiiman analizine gore ¢oziimlenmistir.
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Verilerin Analizi

Aragtirma verilerinin ¢6ziimlenmesi dokiiman analizine goére yapilmistir. Bu veriler
araciliiyla betimleyici bilgi saglamanin yaninda, hipotez ve kategorilerdeki degisim ve gelisim de
takip edilebilmektedir (Merriam, 2013). Bu baglamda Fatih Koordinatorliiklerince liretilen yonerge ve
is akis semalar ile Milli Egitim Bakanligi’nin https://ders.eba.gov.tr/yardim-sss/ internet sitesindeki
Canli Ders Uygulamasi is akis materyalleri dokiiman analizi ile incelenmistir.

Bulgular

Bulgular ve yorumlar bdliimii; okul yoneticilerinin EBA’da canli ders olusturmada dikkat
etmesi gereken noktalar, canli ders uygulamasina yonelik d6gretmenlerin bilmesi gereken noktalar ve
canli ders uygulamasina iliskin 6grencilerin bilmesi gereken noktalar olarak bdliimlenmistir.

Okul Yoneticilerinin EBA’da Canli Ders Olusturmada Dikkat Etmesi Gereken Noktalar
Nelerdir?

7
0.0

EBA Canli Sinif olusturma yetkisi miidiir, miidiir yardimcilarinda ve Ogretmenlerde
bulunmaktadir.

7
0.0

Okul idarelerince, bilgisayar1 ve internet baglantisi olmayan Ogretmenlere ders atamasi
yapilmamaktadir.

7
0.0

Okul yoneticilerinin  “Canli  Dersi Nasil Olustururum?” adli videoyu izlemeleri
gerekmektedir.

v EBA’da Canli Ders yapacak ogretmenlerin “EBA ile Uzaktan Egitim” ve “EBA
Akademik Destek ile Uzaktan Egitim” kurslarini izlemeleri gerekmektedir.

¢ Her okulun canli ders yapacagi saatler farkli belirlendiginden, bu saatlerde birden fazla
Ogretmen ve ders atamasi gerceklestirilebilmektedir.

s EBA’ da Canli Dersleri olustururken mutlaka ilgili 6gretmenin secilmesi gerekmektedir.

% EBA Canli Ders Uygulamasinin dgretmen ve Ogrenciler tarafindan “UYGULAMAYI
INDIR” butonundan mutlaka indirilmesi gerekmektedir.

% Tablet ve cep telefonlarinda I0S 11 ve iizeri, Android 5.0 ve iizeri siiriim kullanilmasinin
duyurulmasi gerekmektedir.

¢ Ders esnasinda gerekli olmadik¢a dgretmen ve dgrencilerin kameralariin agilmamasinin
hatirlatilmasi gerektigi onemle vurgulanmaktadir.

Bilgisayar ve interneti olmayan ogretmenlere ders atamasi yapilmamasi, ders esnasinda
Ogretmen ve O0grencilerin gerekli olmadik¢a kameralarinin agilmamasi dikkat g¢ekici bulgular olarak
gorilmiistiir.

Ogretmenlerin EBA Canli Ders Uygulamasina Yinelik Bilmesi Gereken Noktalara Iliskin
Bulgular

Kimler Canli Ders Olusturabilir?

Canl1 ders olusturma yetkisi okul idarecileri ile 6gretmenlerde bulunmaktadir. Okul idarecileri
veya Ogretmenler; sinif bilgisini girerek, ders 6gretmeni segip, dersin yapilacagi tarih ve saate dersleri
atayabilmektedir.
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“Canli Dersler” Sayfasint Kimler Gorebilir?

B.smiflar, lise hazwrhk ssniflan we 12, siniflar Icin
@ EBA'dan Canhi Simf

Sekil 1. Canli Dersim Var m1 Arayiizi

Bu sayfa sadece Ogretmen, 6grenci ve okul idarecileri i¢in aktif durumda olan bir sayfa
durumundadir. Velilerin bu sayfaya erisim hakki bulunmamaktadir. Ancak, velilere, 6grencilere
atanmis canli derslerle ilgili bildirim gitmektedir.

Velilere, Ogrencilere atanmis canli derslerle ilgili bildirim gitmesi, derslerin takibinin
yapilmast agisindan olumlu bir durum olarak yorumlanmustir.

Canli Ders En Fazla Ka¢ Subeye Gonderilebilir?
En fazla 6 subeye canli ders gonderilebilmektedir.

En Fazla Kag¢ Ogrenciye Canli Ders Gonderilebilir?

En fazla 300 6grenciye canli ders gonderilebilmektedir.

Canli Derse, Segilen Ogretmen ve Ogrenciler Disinda Kimler Katilabilir?

Canli derslere, 6gretmen, 6grenci ve yonetici disinda kimse katilamamaktadir.

Olusturulan Canli Dersler Sonradan Giincellenebilir mi?

Dersin baglamasina 15 dakika kalana kadar okul ydneticileri ders ve sube bilgilerini
giincelleyip, iptal edebilmektedirler. “Harici Canli Ders Ekle” panelinden dgretmenler de ekledikleri
Canli Dersleri iptal edip, inceleyebilmektedirler. Yanlis ders atanmasi durumunda bu dersin silinmesi
gerekmektedir. Ardindan tekrar ders olusturulmasi gerekmektedir. Olusturulan Canli Derslerin
durumu “Derslerin Durumunu Giincelle” butonundan goriilebilmektedir.

Canli Dersi Ne Zaman Baslatabilirim?

EBA Mesleki Gelisim Alan1 ve Youtube kanalinda “EBA ile Uzaktan Egitim” ve EBA
Akademik Destek ile Uzaktan Egitim” kurslar1 agilmistir.

EBA Canli Ders Uygulamasinin izlenebilmesi i¢in Windows, IOS 11 ve {izeri bilgisayar
ile Android 5.0 iizeri tablet ve cep telefonlarinin kullanilabilecegi bildirilmistir.

Veliler ve 6grencilerin WhatsApp gruplar veya ¢esitli iletisim kanallar1 kullanilarak Canli
Ders baglamadan once 6gretmenler tarafindan bilgilendirilmesi gerekmektedir.

Canli Dersler esnasinda ogrencilerin kameralarimin kapali tutulmasimin uygun olacagi
distiniilmektedir.

Ogretmenler, dersin baglamasina geg kalsalar bile ders siiresi bitmedigi miiddetce derslere
girebileceklerdir.

Bir ders siiresi 30 dakikadan olusmaktadir.

Ders sirasinda Ogretmenler tarafindan kullanilacak materyallerin (sunum, ddkuman,
gorsel, video vb.) onceden hazirlanmasi bakimindan Canli Dersler, derse 5 dakika kala
baslatilabilecektir.

Ders oncesinde bilgisayarlarimin kamera ve mikrofonlarin test edilmesi bu konudaki
aksakliklar1 minimuma indirecektir.
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Canli Dersin saglikli olarak baslayabilmesi i¢in bilgisayarin antiviriis programinin kapali
olmasi gerekmektedir (MEB, 2020).

Bir ders siiresinin 30 dakikadan olusmasi, 6gretmenlere yonelik agilan uzaktan egitim ve
akademik destek kurslar1 en ¢arpici bulgular olarak géze carpmaktadir.

Canli Derse Ge¢ Kalirsam veya Dersi Vaktinde Baslatamazsam Ders Iptal Olur mu?

Hayur. iptal olmamaktadir. Dersin baslamamasi durumunda 6grenciler derse katilabilmektedir.
Ancak, ogrenciler bu siiregte birbirleri ile iletisim kuramamaktadir. Ekranda oOgretmenin dersi
baglatmasini beklemektedirler. Bu durumda ders, size ayrilan siire boyunca yapilabilmektedir.

“Baslat” Diigmesine Tikladigimda Baglanti Hatas1 Almamak Icin Ne Yapmaliyim?

Windows 7 kullanicist olmaniz durumunda ilgili giincellestirmeler yapilabilmektedir.

Antiviriis programi kullanilmiyorsa izleri takip edilip, Windows giivenlik duvarmin kapatilmasi
gerekmektedir.

Canli Ders Sirasinda Kattlimcilarla 1lgili Genel Ayarlar Nasil Yapilir?

Herkesin Sesini Kapat Herkesin Sesini Acg :é%’,’_x. L~

v/ Katihmcilan Derse Sesleri Kapah Al

v Katilimcilara Seslerini Agmasina Izin Ver
Katilimcilann Isimlerini Degistirebilmelerine Izin Ver

v/ Girig ve Cikislarda Sesle UyaI

Derse Girigleri Kapat

Sekil 2. Genel Ayarlar Ara Yiizi

EBA Canli Ders igindeki katilimcilar boliimiine tiklandiginda “Fazlasi” butonundan
katilimcilarla ilgili ayarlar yapilabilmektedir.

Katilimcilar, 6gretmen tarafindan derslere sesi kapali veya agik sekilde alinabilmektedir.
Katilimcilara seslerini agma ve kapatma yetkisi verilebilmektedir. Ayn1 zamanda ders giris ve
cikislarinda istenilmesi durumunda zil sesi acilip kapatilabilmektedir. Ayni ayarlar kamera ayari
yapilarak goriintii ayari i¢in de yapilabilmektedir.

Ogretmen dersi baslattiktan sonra derse giris ve ¢ikislar1 kapatip, 6grencilerin derse giris ve
¢ikiglarin1 ayarlayabilmektedir. Ancak, internetteki baglanti ve kopma hatalar1 dikkate alindiginda,
derslere giris ve ¢ikislarin kapatilmamasinin yerinde olacagi diisiiniilmektedir.

Ders Sirasinda Katilimcilarin Sesini Nasil Kapatabilirim?

Eoawt Bormcsllar £33 5

- w

Sekil 3. Ses Ayar1 Ara Yiizi
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Katilimcilara tikladigimizda ders igindeki 6grencilerin listesi goriilmektedir. Alt boliimde yer
alan “Herkesin Sesini A¢” ve “Herkesin Sesini Kapat” diigmeleri ile katilimcilarin sesi acip
kapatilabilmektedir.

Ses ayarlar ile ilgili olarak “Fazlas1” butonundan 6grenciler derse sesleri kapali olarak da
alinabilmektedir.

Sohbet Boliimiinii Nasil Kontrol Edebilirim?

R

Kime: Herkes v (O Dosya

AA 1" - ’ .
viesaliniZzi puraya vazil

Katilimcilar Sohbet Edebilir:
Kimseyle
v Sadece Yoneticiyle

Herkesle

Sekil 4. Sohbet Ayarlart Ara Yiizi

“Sohbet” butonuna tiklandiginda ii¢ nokta boliimiinden gerekli ayarlar yapilabilmektedir.
Sohbet butonu ayni zamanda Ogrencilerin soru sormasina veya baglanti hatalarii 6gretmene
bildirmesine imkan saglamaktadir.

Yardimci Yonetici Ozelligi Nedir?

Ders sirasinda bir veya birkag 6grenci yardime1 yonetici olarak belirlenebilmektedir. Yardime1
yOnetici; ses agma/kapama, ekran paylasma, paylasim ve ¢izim izinlerini yonetme yetkisine sahiptir.
Ancak, dersi sonlandirma veya bagka bir 6grenciyi yardimci yonetme yapma yetkisi bulunmamaktadir.
Dersi yoneten kisinin herhangi bir baglanti sorunu nedeniyle dersten ayrilmasi durumunda yardimci
yonetici asil yonetici gorevini lstlenmektedir. Asil yoneticinin derse donmesi durumunda ise yardimei
yonetici otomatik olarak eski gorevine geri donmektedir.

Baglanti Sorunu Nedeniyle Canli Dersin Sonlanmasi Durumunda Ne Olur?

Bu durumda 6grenci derse 2 dakika daha devam etmektedir. Eger dersin basinda bir 6grenci
yardimel yonetici olarak belirlendiyse bu durumda yonetici o olmaktadir. Derse tekrar doniilmesi
durumunda derse kalindig1 yerden devam edilmektedir. iki dakika icinde derse yeniden doniilememesi
durumunda 6grencilerin dersi sonlandirilmaktadir.

EBA Canlt Ders Uygulamasi Acgilirken “Sdk init failed-14” Hatast Aliyorsaniz Ne
Yapmalisiniz?
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@ EBA Canli Ders - Kurulum Yardimcis —

EBA Canli Ders kurulum yardimas
tamamlamyor

Bilgisayarimza EBA Canli Ders kurulumu tamamland. Simgeleri
yuklemeyi sectiyseniz, simgelere tklayarak uygulamay
baslatabilirsiniz.

Kurulum yardmasindan gkmak igin Bith dzerine tkdayin.

Sekil 5. EBA Canli Ders Kurulum Sihirbazi

Canli dersiniz hazirlaniyor. Lutfen bekleme sdreniz
tamamlandiginda tarayicmizdan canh ders uygulamanizi aginiz.

Kalan Sdre: 5 sn

Sekil 6. EBA Canli Ders Yiikleme Zaman Sayaci

sdk init failed-13

Sekil 7. EBA Canli Ders Hata Uyarist

Bu hata canli ders uygulamasi agikken olugmaktadir. Uygulamani kapali olup olmadigi
kontrol edilip, hata alinmaya devam edilmesi durumunda bilgisayar yeniden baslat yapilmasi
gerekmektedir.

Programin st iiste tekrar yiiklenmesi durumunda hata yasanabilmektedir. Bu nedenle
programin, ekle kaldir boliimiinden kaldirilip, indirilenler bdliimiinden ve geri doniisiim kutusundan
da silinip tekrar yiiklenmesi durumunda “sdk init failed-14 hatas1” alinmamaktadir.

MacOS Isletim Sisteminde Canli Ders Yapabilir miyim?
Evet yapilabilmektedir.
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Ogrencilerin EBA Canli Ders Uygulamasina Yonelik Bilmesi Gereken Noktalar
Derse Ne Zaman Katilabilirim?

Dersin baglangi¢ saati geldiginde ve derse 2 dakika kala Canli Derse girilebilmektedir. “Katil”
diigmesi, ders aktif oldugu miiddet¢ce goriineceginden, siire dolmadigi miiddetce derse
girilebilmektedir.

Canli Derse Katildim. Fakat Ogretmenim Gelmedi. Ne Yapmaliyim?

Bu durumda “Katill” diigmesine tiklandiktan sonra beklenilmesi gerekmektedir. Ciinki
ogretmen gec de olsa derse katilabilmektedir. Ogretmen derse katildiktan sonra ekranda ders
kendiliginden baglamaktadir.

“Canli Derse Katil”’a Tikladigimda Baglanti Hatast Altyyorum. Ne Yapmaliyim?

.0

%  Windows 7 kullaniliyorsa, Windows Update’ten isletim sisteminin son gilincellestirmeleri
denetlenerek, hepsinin yiiklediginin kontrol edilmesi gerekmektedir.

7
0.0

Microsoff’un kolay diizeltme ¢o6ziimleri sunan programiminin bilgisayarlara yiiklenip
yeniden denenmesi gerekmektedir.

7
0.0

Kullanilan antivirus programinin “EBA Canli Ders” erigimine izin verip vermediginin
kontrol edilmesi gerekmektedir.

¥ Windows giivenlik duvarmin  “EBA  Canli  Ders” in internet erisimini
kisitlayabileceginden kapatilmasi gerekmektedir.

s EBA kullanicilariin  http://www.eba.gov.tr/yardim-sss/  linkini  ziyaret etmesi
gerekmektedir.

“EBA Canli Ders” Acilirken Sistem Hatast Aliyyorum. Ne Yapmaliyim ?

Windows eski siiriimiiniin kullanilmasi durumunda bilgisayarlardaki bazi dosyalarin eksik
olma ihtimali bulunmaktadir. Bunu gidermek igin Microsoft’'un bu tarz sorunlar i¢in Onerdigi
programin kurulup yeniden denenmesi gerekmektedir.

“EBA Canli Ders Giincellendi !” Uyarist Aldim. Uygulamanin Eski Versiyonunu Silmem
Gerekir mi?

Silinmesi gerekmektedir. Gilincellenen uygulamanin indirip kurulumun tamamlanmasi yeterli
olmaktadir.

MacOS Isletim Sisteminde Canli Ders Yapabilir miyim?

MacOS isletim sistemine sahip bilgisayarlarda benzer adimlar uygulanip derse
girilebilmektedir.

Tartisma, Sonuc ve Oneriler

Covid-19 salgmm1 Diinyadaki yiizlerce iilkeye yayilarak kisa siire iginde bir¢ok durumu
degistirmistir. Hizli ve zorlu degisikliklerden bir tanesi de sinirli siire iginde dogru ve hassas bir
sekilde yiiriitillen uzaktan egitim alaninda yasanmistir. Salgin siirecinde uzaktan egitim uygulamasiyla
beraber 6gretmenler EBA Canli Ders Uygulamasi’ni olduk¢a yogun bir sekilde kullanmak durumunda
kalmiglardir. Bu nedenle EBA Canli Ders Uygulamasinin 6zellik ve ara yiizlerin incelenerek analiz
edilmesi gereksinimi dogmustur. Bu bakimdan arastirma, viriis salgin siirecinde bambagka bir eksene
kayan egitim anlayiginin ¢evrimigi platformlar, uzaktan egitim ve canli ders uygulamalariyla zenginlik
kazandig1 bir siirece taniklik etmek, “EBA Canli Ders Uygulamasi” nin sunmus oldugu ozellikleri
incelemek amaciyla yapilmustir.

Pandemi siirecinde egitim eve taginarak, smavlar ¢evrimici olarak yapilmgtir. Ogrenciler de
ogretmenler de hizlica eve tagmarak beyaz tahtalar, tabletler, masa istii bilgisayarlar, cep telefonlar
egitim araci haline gelmistir. Milyonlarca 6grencinin en biiyiikk okulu EBA olmustur. Milli Egitim
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Bakanligi EBA Canli Ders Uygulamasina yonelik is akisini ders oncesi ve ders sirasinda yapilmasi
gerekenler olarak ayrintili bir sekilde aciklamistir. Farkli isletim sistemlerine ait kullanim durumlari,
Canli Dersler sirasinda alinan baglanti hatalari, canli dersler sirasinda yapilmasi gereken ses ayarlari
ve ekran ayarlar Fatih Projesi Koordinatorliikleri ile internetteki EBA Yardim Merkezi’nce ayrintili
olarak agiklanmistir.

EBA Canli Ders Uygulamasina yonelik ara yiiziin tanitildigi bu arastirmada one ¢ikan
sonuclar su sekildedir: Canli Ders olusturma yetkisi yoOnetici ve Ogretmenlerde bulunmaktadir.
Teknolojik imkani olmayan oOgretmenlere Canli Ders atamasi yapilamamaktadir. Canli Derslerin
gergeklestirilebilmesi igin tablet ve cep telefonlarinda 10S 11 ve tizeri, Android 5.0 ve iizeri son
stirimlerin yiiklii olmas1 gerekmektedir. Canli Derslerin takibinin yapilabilmesi agisindan velilere
dersin tarih ve saatiyle ilgili bildirim gitmektedir. EBA Canli Ders ara yiizii, en fazla 6 sube ve 300
ogrenciye Canli Ders gonderilebilmesine imkan tanimaktadir. Canli Dersler sirasinda kopmalar
yasansa bile derslere tekrar girilebilmektedir. Canli Ders siireleri 30 dakikadan olugmaktadir.
Bilgisayarlardaki antivirus programlarinin kapali olmasi Canli Derslere katilimi kolaylastirmaktadir.
Canli Dersler sirasinda baglant1 hatasi alinmamasi i¢in bilgisayar, tablet veya cep telefonlarindaki
gerekli gilincellemelerin yapilmast gerekmektedir. Canli Dersler sirasinda internette yasanan
sorunlardan dolayt EBA Canli Ders panelinde kesintiler yasanmaktadir. Canli Dersler sirasinda
yasanan baglanti hatalarindan dolay1 bir veya bir kag 6grenci, ders 6gretmeni tarafindan yardimei
yonetici olarak atanabilmektedir. Canli Derslerin ardisik olarak baslatilmasi durumunda “sdk init
failed-14” uyaris1 alinabilmektedir. Bu uyarinin alinmamasi i¢in programin bilgisayarlardaki “Program
Ekle veya Kaldir” boliimii ile “Indirilenler” boliimii ve “Geri Doniisiim Kutusu”ndan silinmesi
gerekmektedir. Derse yonelik hazirliklarin yapilmast bakimindan EBA Canli Ders ara yiiziine
Ogretmenler 5 dakika once, Ogrenciler 2 dakika Once giris yapabilmektedirler. MacOS isletim
sistemine sahip bilgisayarlardan da Canli Derslere iliskin gilincellemelerin yapilmasi durumunda EBA
Canli Ders paneline giris yapilip dersler takip edilebilmektedir. Tiim bu sonuglar 1s13inda EBA Canli
Ders Uygulamasina iligkin gerekli alt yapinin saglamlastirilmasi, sistem 6zellikleri ve program ara
ylizlinlin yeteri kadar tanitilmasi neticesinde EBA Canli Ders Uygulamasiin daha faydali olacagi
sonucuna ulasilmaktadir.

Buna gére su onerilerde bulunulmustur:

7

s EBA Canli Ders Uygulamasindaki program ara yiizlerinin tamitimi ve buna iligkin
akademik destek egitimlerinin tiim 6gretmenleri kapsayacak sekilde devam ettirilmesinin
faydali olacagi diistiniilmektedir.

X3

%

EBA Canli Ders Uygulamasina yonelik yapilan tiim caligmalar ilerleyen siiregte
gelistirilecek program ve degisen egitim anlayisina yonelik Onemli bir althik teskil
edeceginden, buna iliskin 6gretmen, 6grenci ve yoneticilerin goriiglerinin alinmasinin
yerinde olacagi diisiiniilmektedir.

X3

%

EBA Canli Ders panelinde alinan teknik hatalar minimum seviyeye cekilerek bu konuda
yasanan sikintilar en aza indirilmelidir.

X3

%

Internetteki kopma ve baglanti hatalarina karsi, gretmenlerin EBA Canli Ders
panelindeki “Derse Girigleri Kapat” butonunu aktiflestirmemeleri, daha saglikli bir ders
islenmesi bakimindan yerinde olacaktir.

¢ Canli Dersler sirasinda “sdk init failed-14” hatasinin alinmamasi igin Ogretmen ve
ogrenciler tarafindan buna yonelik is akiginmin takip edilmesi gerekmektedir.

¢ Canli Derslerde kullanilacak cep telefonu ve tabletlerde Android 5.0 tizeri siiriim ile IOS
11 ve {izeri bir stirimiin kullanilmas1 gerekmektedir.

¢ Bilgisayarlarda Windows 7 siiriimiiniin kullanilmas: durumunda gerekli giincellemelerin

yapilmasi gerekmektedir.
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